
Approved Provider Event Date(s) Course Title
Approved 

RCHs
Course Code

ADP

ADP

AAIM

AAIM
Various Dates 

Through 12/31/2021
Annual Payroll Tax & Fringe Benefits Update 4.0 21AAI001

Alight Solutions

Alight Solutions
Various Dates 

Through 12/31/2021
Payroll Administration Course 32.0 21ALS001

Alight Solutions
Various Dates 

Through 12/31/2021
Payroll Fundamentals Course 10.0 21ALS002

Ascentis

Ascentis
Various Dates 

Through 12/31/2021

Forms W-2/941/940 for 2021: The Information 

You Need to Know! (live)
1.0 21ASC01

Ascentis
Various Dates 

Through 12/31/2021

Forms W-2/941/940 for 2021: The Information 

You Need to Know! (On-Demand)
1.0 21ASC02

Ascentis
Various Dates 

Through 12/31/2021

Payroll Tax Nexus 2021: Impacts on 

Organizations as a Result of Remote Work (Live)
1.0 21ASC03

Ascentis
Various Dates 

Through 12/31/2021

Payroll Tax Nexus 2021: Impacts on 

Organizations as a Result of Remote Work (On 

Demand)

1.0 21ASC04

Ascentis
Various Dates 

Through 12/31/2021

Maximize Operational Efficiency with Your 

Workforce Management Strategy (Live)
1.0 21ASC05

Ascentis
Various Dates 

Through 12/31/2021

Maximize Operational Efficiency with Your 

Workforce Management Strategy (On Demand)
1.0 21ASC06

Ascentis
Various Dates 

Through 12/31/2021

Streamlining Payroll Operations and Efficiencies 

(Live)
1.0 21ASC07

Ascentis
Various Dates 

Through 12/31/2021

Streamlining Payroll Operations and Efficiencies 

(On Demand)
1.0 21ASC08

Ascentis
Various Dates 

Through 12/31/2021
Wage and Hour Compliance in 2021 ( Live) 1.0 21ASC09

Ascentis
Various Dates 

Through 12/31/2021

Wage and Hour Compliance in 2021 ( On 

Demand)
1.0 21ASC10

Ascentis
Various Dates 

Through 12/31/2021
Time & Attendance Payroll Fraud (Live) 1.0 21ASC11

Ascentis
Various Dates 

Through 12/31/2021
Time & Attendance Payroll Fraud (On Demand) 1.0 21ASC12
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Ascentis
Various Dates 

Through 12/31/2021

Tax Levies and Creditor Garnishments: What 

Payroll Must Know to Stay in Compliance (Live)
1.0 21ASC13

Ascentis
Various Dates 

Through 12/31/2021

Tax Levies and Creditor Garnishments: What 

Payroll Must Know to Stay in Compliance (On 

Demand)

1.0 21ASC14

Ascentis
Various Dates 

Through 12/31/2021

Untangling Multi State Payroll Reporting 

Complexities (Live)
1.0 21ASC15

Ascentis
Various Dates 

Through 12/31/2021

Untangling Multi State Payroll Reporting 

Complexities (On Demand)
1.0 21ASC16

Ascentis
Various Dates 

Through 12/31/2021

Calculating Overtime in 2021: How to Get it Right 

Every Time (Live)
1.0 21ASC17

Ascentis
Various Dates 

Through 12/31/2021

Calculating Overtime in 2021: How to Get it Right 

Every Time (On Demand)
1.0 21ASC18

Ascentis
Various Dates 

Through 12/31/2021
Meaningful Metrics and Scorecards (Live) 1.0 21ASC19

Ascentis
Various Dates 

Through 12/31/2021
Meaningful Metrics and Scorecards (On Demand) 1.0 21ASC20

Ascentis
Various Dates 

Through 12/31/2021

What You Need to Know about Benefits Taxation 

(Live)
1.0 21ASC21

Ascentis
Various Dates 

Through 12/31/2021

What You Need to Know about Benefits Taxation 

(On Demand)
1.0 21ASC22

Ascentis
Various Dates 

Through 12/31/2021

Form W-4 for 2022: What You Need to Know 

(Live)
1.0 21ASC23

Ascentis
Various Dates 

Through 12/31/2021

Form W-4 for 2022: What You Need to Know (On 

Demand)
1.0 21ASC24

Ascentis
Various Dates 

Through 12/31/2021

Payroll Tax Compliance 2021 & 2022 Legislative 

Update (Live)
1.0 21ASC25

Ascentis
Various Dates 

Through 12/31/2021

Payroll Tax Compliance 2021 & 2022 Legislative 

Update (On Demand)
1.0 21ASC26

Aurora Training Advantage

Aurora Training Advantage
Various Dates 

Through 12/31/2021
Form W-4 For 2021 1.0 21ATA001

Aurora Training Advantage
Various Dates 

Through 12/31/2021

What Can and Cannot be Deducted from an 

Employee's Wages
1.0 21ATA002

Aurora Training Advantage
Various Dates 

Through 12/31/2021
Garnishment Compliance 1.0 21ATA003

Aurora Training Advantage
Various Dates 

Through 12/31/2021

2021 Payroll Record Keeping: Who Requires 

What, For How Long and in What Format?
2.0 21ATA004

Aurora Training Advantage
Various Dates 

Through 12/31/2021
Final Paycheck Requirements 1.0 21ATA005

Aurora Training Advantage
Various Dates 

Through 12/31/2021
Dealin with Multi-State Payroll Issues 2.0 21ATA006

Aurora Training Advantage
Various Dates 

Through 12/31/2021
Taxing Gifts, Awards and Other Fringe Benefits 1.0 21ATA007

Aurora Training Advantage
Various Dates 

Through 12/31/2021

Wage and Hour Compliance in 2021: It's More 

Than Just Calculating Overtime
1.5 21ATA008

Aurora Training Advantage
Various Dates 

Through 12/31/2021

Payroll Overpayments: Handling Them Correctly 

in 2021
1.5 21ATA009

https://auroratrainingadvantage.com/


Aurora Training Advantage
Various Dates 

Through 12/31/2021
Introduction to Payroll Fraud 1.0 21ATA010

Aurora Training Advantage
Various Dates 

Through 12/31/2021
Multi-State Payroll Compliance 2.0 21ATA012

Bangor 

Bangor 
Various Dates 

Through 12/31/2021
Fundamental Payroll Knowledge 19.0 21BGP001

Bangor 
Various Dates 

Through 12/31/2021
Payroll Skill Builder 23.0 21BGP002

Bloomberg Industry Group   

Bloomberg Industry Group
Various Dates 

Through 12/31/2021
U.S. Payroll Outlook for 2021 1.0 21BNA001

Bloomberg Industry Group
Various Dates 

Through 12/31/2021
Cyber Crisis: How to Respond to a Payroll Breach 1.0 21BNA002

Bloomberg Industry Group
Various Dates 

Through 12/31/2021

The New Form W-4 and Employer Withholding: 

Simplicity Meets Complexity?
1.0 21BNA003

Bloomberg Industry Group
Various Dates 

Through 12/31/2021

Understanding the New 2020 Withholding Method 

Workflows
1.0 21BNA004

Bloomberg Industry Group
Various Dates 

Through 12/31/2021
Benchmarking Today’s Payroll Processes 1.0 21BNA005

Bloomberg Industry Group
Various Dates 

Through 12/31/2021
Preparing for Payroll Year-End 1.0 21BNA006

Bloomberg Industry Group
Various Dates 

Through 12/31/2021
Update on Paid Holidays Around the World 1.0 21BNA007

Bloomberg Industry Group
Various Dates 

Through 12/31/2021

Form W-4 and Publication 15-T: Overcome 

Implementation Hurdles
1.0 21BNA008

Bloomberg Industry Group
Various Dates 

Through 12/31/2021
Payroll Outlook for 2020 1.0 21BNA009

Bloomberg Industry Group
Various Dates 

Through 12/31/2021
Latest Coronavirus Impact on Payroll 1.0 21BNA010

Bloomberg Industry Group
Various Dates 

Through 12/31/2021

Coronavirus Response: Exploring the Expanded 

Form 941
1.0 21BNA011

Bloomberg Industry Group
Various Dates 

Through 12/31/2021

Key Coronavirus-Related Payroll Updates Around 

the World
1.0 21BNA012

Bloomberg Industry Group
Various Dates 

Through 12/31/2021

Overview of U.S., Canada Coronavirus-Related 

Payroll Updates
1.0 21BNA013

Bloomberg Industry Group
Various Dates 

Through 12/31/2021

Conquering Payroll Year-End in the Coronavirus 

Era 
1.0 21BNA014

Bloomberg Industry Group
Various Dates 

Through 12/31/2021
2019 Overtime Update: What You Need to Know 1.0 21BNA015

Bloomberg Industry Group
Various Dates 

Through 12/31/2021
U.S. Payroll Outlook for 2021 (On Demand) 1.0 21BNA016

Bloomberg Industry Group
Various Dates 

Through 12/31/2021

Cyber Crisis: How to Respond to a Payroll Breach 

(On Demand) 
1.0 21BNA017

Bloomberg Industry Group
Various Dates 

Through 12/31/2021

The New Form W-4 and Employer Withholding: 

Simplicity Meets Complexity? (On Demand)
1.0 21BNA018

http://www.bna.com/
http://www.bna.com/


Bloomberg Industry Group
Various Dates 

Through 12/31/2021

Understanding the New 2020 Withholding Method 

Workflows ( On Demand)
1.0 21BNA019

Bloomberg Industry Group
Various Dates 

Through 12/31/2021

Benchmarking Today’s Payroll Processes (On 

Demand)
1.0 21BNA020

Bloomberg Industry Group
Various Dates 

Through 12/31/2021
Preparing for Payroll Year-End (On Demand) 1.0 21BNA021

Bloomberg Industry Group
Various Dates 

Through 12/31/2021

Update on Paid Holidays Around the World (On 

Demand)
1.0 21BNA022

Bloomberg Industry Group
Various Dates 

Through 12/31/2021

Form W-4 and Publication 15-T: Overcome 

Implementation Hurdles (On Demand)
1.0 21BNA023

Bloomberg Industry Group
Various Dates 

Through 12/31/2021
Payroll Outlook for 2020 (On Demand) 1.0 21BNA024

Bloomberg Industry Group
Various Dates 

Through 12/31/2021

Latest Coronavirus Impact on Payroll (On 

Demand)
1.0 21BNA025

Bloomberg Industry Group
Various Dates 

Through 12/31/2021

Coronavirus Response: Exploring the Expanded 

Form 941 (On Demand)
1.0 21BNA026

Bloomberg Industry Group
Various Dates 

Through 12/31/2021

Key Coronavirus-Related Payroll Updates Around 

the World (On Demand)
1.0 21BNA027

Bloomberg Industry Group
Various Dates 

Through 12/31/2021

Overview of U.S., Canada Coronavirus-Related 

Payroll Updates (On Demand)
1.0 21BNA028

Bloomberg Industry Group
Various Dates 

Through 12/31/2021

Conquering Payroll Year-End in the Coronavirus 

Era (On Demand)
1.0 21BNA029

Bloomberg Industry Group
Various Dates 

Through 12/31/2021

2019 Overtime Update: What You Need to Know 

(On Demand)
1.0 21BNA030

Bloomberg Industry Group
Various Dates 

Through 12/31/2021

Navigating Payroll Changes of the American 

Rescue Plan Act (Live)
1.0 21BNA031

Bloomberg Industry Group
Various Dates 

Through 12/31/2021

Navigating Payroll Changes of the American 

Rescue Plan Act (On Demand)
1.0 21BNA032

Bloomberg Industry Group
Various Dates 

Through 12/31/2021
Preparing for Payroll Year-End 2021 (Live) 1.0 21BNA033

Bloomberg Industry Group
Various Dates 

Through 12/31/2021

Preparing for Payroll Year-End 2021 (On 

Demand)
1.0 21BNA034

Brandman University 

Brandman University 
Various Dates 

Through 12/31/2021

Business Software, Inc.

Business Software, Inc
Various Dates 

Through 12/31/2021
TaxProfileFactory  Product Training 2.5 21BSI001

Business Software, Inc
Various Dates 

Through 12/31/2021
TaxPactory Product Training 2.5 21BSI002

Business Software, Inc
Various Dates 

Through 12/31/2021
ComplianceFactory Product Training 8.0 21BSI003

Canadian Payroll Association, The

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Developing an Employee Handbook 7.5 21CPA001

http://www.brandman.edu/
https://www.bsi.com/


Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Payroll Administration in Ontario (PAIO)  - 2 days 15.0 21CPA002

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Best Practices of Employee Group Benefits 7.5 21CPA003

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Taxable Benefits  & Allowances - English 7.5 21CPA004

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Taxable Benefits &  Allowances - French 7.5 21CPA005

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Employment Standards - English 7.5 21CPA006

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Employment Standards  - French 7.5 21CPA007

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Quebec Labour Standards  - CNESST - English 7.5 21CPA008

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Quebec Labour Standards  - CNESST - French 7.5 21CPA009

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021

Payroll Essentials for the Accounting and HR 

Professional - English
7.5 21CPA010

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021

Payroll Essentials for the Accounting and HR 

Professional - French
7.5 21CPA011

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Learning Payroll I - English 7.5 21CPA012

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Learning Payroll II  - English 7.5 21CPA013

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Learning Payroll I - French 7.5 21CPA014

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Learning Payroll II - French 7.5 21CPA015

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Payroll Accounting: Basic Principles - English 7.5 21CPA016

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Payroll Accounting: Basic Principles  - French 7.5 21CPA017

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Terminations - English 7.5 21CPA018

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Terminations - French 7.5 21CPA019

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Introduction to Federal Year-end - English 7.5 21CPA020

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Introduction to Federal Year-end - French 7.5 21CPA021

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Introduction to Quebec Year-end - French 7.5 21CPA022

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Year-End & New Year Requirements - English 7.5 21CPA023

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Year-end  & New Year Requirements - French 7.5 21CPA024

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021

Legislative Update:  Year-end and New Year (1/2 

day) - English
3.5 21CPA025



Canadian Payroll Association, The
Various Dates 

Through 12/31/2021

Legislative Update:  Year-end and New Year (1/2 

day) - French
3.5 21CPA026

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021

Pensions and Retirement Plans:  Payrolls 

Responsibility - English
7.5 21CPA027

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021

Pensions and Retirement Plans:  Payrolls 

Responsibility - French
7.5 21CPA028

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
UK Payroll Administraton 15.0 21CPA029

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Payroll Administration in Quebec (PAIQ)  - 2 days 15.0 21CPA030

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Managing Garnishments - English 3.5 21CPA031

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Managing Garnishments - French 3.5 21CPA032

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Workers' Compensation: Payroll's Responsibility  4.5 21CPA033

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Quebec Labour Standards -  - English 7.5 21CPA034

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Payroll Essentials  - English 7.5 21CPA035

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Special Payments    - English 3.5 21CPA036

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Special Payments    - French 3.5 21CPA037

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Completing the ROE - English 3.5 21CPA038

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Completing the ROE - French 3.5 21CPA039

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021

HR Fundamentals for Payroll Professionals - 

English
7.5 21CPA040

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021

HR Fundamentals for Payroll Professionals - 

French 
7.5 21CPA041

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
International Assignments - English 7.5 21CPA042

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
International Assignments - French  7.5 21CPA043

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021

Communication for the Payroll Professional - 

English 
7.5 21CPA044

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021

Communication for the Payroll Professional - 

French
7.5 21CPA045

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021

Best Practices of Employee Group Benefits - 

French 
7.5 21CPA046

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Payroll Administration in Canada (PAIC) - 5 days 37.5 21CPA047

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021

Payroll System Selection & Implementation 

(Online)
12.0 21CPA048

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
U.S. Garnishments Forum (Online) 6.0 21CPA049



Canadian Payroll Association, The
Various Dates 

Through 12/31/2021

Payroll Administration in British Columbia 

(PAIBC)  - 2 days
15.0 21CPA050

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Implementing Payroll Best Practices  - 3 days 21.0 21CPA051

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Essentials of Project Management - 1 day 7.5 21CPA052

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
UK - Payroll Update Course (Year-end) 7.5 21CPA053

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Payroll Compliance Legislation  42.0 21CPA054

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Payroll Fundamentals 1 42.0 21CPA055

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Payroll Fundamentals 2 42.0 21CPA056

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Introduction to Payroll Management 42.0 21CPA057

Canadian Payroll Association, The
Various Dates 

Through 12/31/2021
Applied Payroll Management 42.0 21CPA058

Castle Publications, Ltd. 

Castle Publications, Ltd. 
Various Dates 

Through 12/31/2021
Wage and Hour Laws 6.0 21CPL001

CBIZ

CBIZ
Various Dates 

Through 12/31/2021
Basic Report Writer 1.5 21CBE001

CBIZ
Various Dates 

Through 12/31/2021
Report Writer Troubleshooting 2.0 21CBE002

CBIZ
Various Dates 

Through 12/31/2021
Basic Time Off Accruals 1.5 21CBE003

CBIZ
Various Dates 

Through 12/31/2021
Accrual Troubleshooting 2.0 21CBE004

CBIZ
Various Dates 

Through 12/31/2021
Worker Classification 1.0 21CBE005

CBIZ
Various Dates 

Through 12/31/2021
Payroll Basics 1.5 21CBE006

CBIZ
Various Dates 

Through 12/31/2021
Year End Processing:W2/Payroll Reporting 2.0 21CBE007

CBIZ
Various Dates 

Through 12/31/2021
Year End Processing: Timelines 2.0 21CBE008

CBIZ
Various Dates 

Through 12/31/2021
Basic General Ledger 1.5 21CBE009

CBIZ
Various Dates 

Through 12/31/2021
What's an HSA 1.0 21CBE010

CBIZ
Various Dates 

Through 12/31/2021
Form 940 1.0 21CBE011

CBIZ
Various Dates 

Through 12/31/2021
FPC Calculations 3.5 21CBE012

https://castlepublications.com/
http://www.cbiz.com/


CBIZ
Various Dates 

Through 12/31/2021
FPC Review- Part 1 3.0 21CBE013

CBIZ
Various Dates 

Through 12/31/2021
FPC Review- Part 2 3.0 21CBE014

CBIZ
Various Dates 

Through 12/31/2021
SOX Compliance 1.0 21CBE015

CBIZ
Various Dates 

Through 12/31/2021
Advanced Healthcare Reimbursement 1.0 21CBE016

CBIZ
Various Dates 

Through 12/31/2021
Servicing HSA's 1.0 21CBE017

CBIZ
Various Dates 

Through 12/31/2021
Garnishments and Child Support Orders 1.5 21CBE018

CBIZ
Various Dates 

Through 12/31/2021
Pennslyvania Local Taxes 1.0 21CBE019

CBIZ
Various Dates 

Through 12/31/2021
941 Breakdown and Translation 1.0 21CBE020

CBIZ
Various Dates 

Through 12/31/2021
Ohio Local Taxes 1.0 21CBE021

CBIZ
Various Dates 

Through 12/31/2021
Third Party Sick Pay 1.0 21CBE022

CBIZ
Various Dates 

Through 12/31/2021
Local Taxes 1.0 21CBE023

CBIZ
Various Dates 

Through 12/31/2021
Fraud Awareness Training 1.0 21CBE024

Ceridian

Ceridian
Various Dates 

Through 12/31/2021

Dayforce Overview and Terminology (Internal 

Training)
1.5 21CER001

Ceridian
Various Dates 

Through 12/31/2021

Administering Employee HR Information (Internal 

Training)
4.0 21CER002

Ceridian
Various Dates 

Through 12/31/2021
Active Listening (Internal Training) 2.0 21CER003

Ceridian
Various Dates 

Through 12/31/2021

Dealing with Difficult Customer Interactions 

(Internal Training)
2.0 21CER004

Ceridian
Various Dates 

Through 12/31/2021

Employee/Manager Scavenger Hunt - Part 2 

(Internal Training)
1.0 21CER005

Ceridian
Various Dates 

Through 12/31/2021

Introduction to Security and Pay Settings (internal 

training)
1.0 21CER006

Ceridian
Various Dates 

Through 12/31/2021

Introduction to Organizational Setup - Part 2 

(internal training)
1.5 21CER007

Ceridian
Various Dates 

Through 12/31/2021
Troubleshooting Methodology for Support 2.0 21CER008

Ceridian
Various Dates 

Through 12/31/2021

Setting Up Self-Service Workflows and Managing 

Forms
2.0 21CER009

Ceridian
Various Dates 

Through 12/31/2021
Working with Punch Policies (Internal Training) 2.5 21CER010

Ceridian
Various Dates 

Through 12/31/2021
Working with Pay Policies (Internal Training) 2.0 21CER011

http://www.ceridian.com/


Ceridian
Various Dates 

Through 12/31/2021
Working with Security (Internal Training) 1.5 21CER012

Ceridian
Various Dates 

Through 12/31/2021

Working with Organizational Setup (Internal 

Training)
1.5 21CER013

Ceridian
Various Dates 

Through 12/31/2021
Working with Schedules (Internal Training) 1.0 21CER014

Ceridian
Various Dates 

Through 12/31/2021

Setting Up Balances and Entitlements (Internal 

Training)
2.5 21CER015

Ceridian
Various Dates 

Through 12/31/2021

Working with Entitlements - Basics (Internal 

Training)
2.0 21CER016

Ceridian
Various Dates 

Through 12/31/2021
Working with Pay Groups (Internal Training) 1.5 21CER017

Ceridian
Various Dates 

Through 12/31/2021

US Payroll Industry WBT Review  (Internal 

Training)
1.5 21CER018

Ceridian
Various Dates 

Through 12/31/2021

Basic Gross to Net Calculations  (Internal 

Training)
4.0 21CER019

Ceridian
Various Dates 

Through 12/31/2021

Complex Gross to Net Calculations  (Internal 

Training)
4.0 21CER020

Ceridian
Various Dates 

Through 12/31/2021

Payroll Tools and Resources - US and Canada  

(Internal Training)
1.5 21CER021

Ceridian
Various Dates 

Through 12/31/2021

Maintaining HR Records for Payroll - US (Internal 

Training)
2.5 21CER022

Ceridian
Various Dates 

Through 12/31/2021

Processing a Simple Pay Run - US (Internal 

Training)
2.5 21CER023

Ceridian
Various Dates 

Through 12/31/2021

Auditing a Simple Pay Run - US  (Internal 

Training)
1.0 21CER024

Ceridian
Various Dates 

Through 12/31/2021

Processing a Pay Run with One Time Changes 

and Corrections - US  (Internal Training) 
2.5 21CER025

Ceridian
Various Dates 

Through 12/31/2021

Auditing a Pay Run with Corrections - US  

(Internal Training)
1.5 21CER026

Ceridian
Various Dates 

Through 12/31/2021

Making Corrections to Year-End Tax Forms - US  

(Internal Training)
2.5 21CER027

Ceridian
Various Dates 

Through 12/31/2021

Dayforce Payroll: What's Unique About US  

(Internal Training)
2.5 21CER028

Ceridian
Various Dates 

Through 12/31/2021
Canada Payroll Industry  (Internal Training) 3.5 21CER029

Ceridian
Various Dates 

Through 12/31/2021

Maintaining HR Records for Payroll - Canada 

(Internal Training)
2.0 21CER030

Ceridian
Various Dates 

Through 12/31/2021

Processing a Simple Pay Run - Canada (Internal 

Training)
2.5 21CER031

Ceridian
Various Dates 

Through 12/31/2021

Auditing a Simple Pay Run - Canada  (Internal 

Training)
1.0 21CER032

Ceridian
Various Dates 

Through 12/31/2021

Processing a Pay Run with One Time Changes 

and Corrections - Canada  (Internal Training) 
2.5 21CER033

Ceridian
Various Dates 

Through 12/31/2021

Auditing a Pay Run with Corrections - Canada  

(Internal Training)
1.5 21CER034

Ceridian
Various Dates 

Through 12/31/2021

Processing Records of Employment  (Internal 

Training)
2.5 21CER035



Ceridian
Various Dates 

Through 12/31/2021

Making Corrections to Year-End Tax Forms - 

Canada  (Internal Training)
2.5 21CER036

Ceridian
Various Dates 

Through 12/31/2021

Dayforce Payroll: What's Unique About Canada 

(Internal Training)
2.5 21CER037

Ceridian
Various Dates 

Through 12/31/2021
Payroll Tools and Resources - UK 1.5 21CER038

Ceridian
Various Dates 

Through 12/31/2021

Maintaining HR Records for Payroll - UK  (Internal 

Training)
1.5 21CER039

Ceridian
Various Dates 

Through 12/31/2021

Processing a Simple Pay Run - UK  (Internal 

Training)
2.0 21CER040

Ceridian
Various Dates 

Through 12/31/2021

Processing a Pay Run with One-Time Changes 

and Corrections - UK  (Internal Training)
2.0 21CER041

Ceridian
Various Dates 

Through 12/31/2021

Maintaining Your Payroll Setup - UK  (Internal 

Training)
2.0 21CER042

Ceridian
Various Dates 

Through 12/31/2021

Dayforce Payroll: What's Unique About UK 

(Internal Training)
2.5 21CER043

Ceridian
Various Dates 

Through 12/31/2021

Global Settings for Payroll WBT Review  (Internal 

Training)
1.5 21CER044

Ceridian
Various Dates 

Through 12/31/2021

Configuring Deductions and Earnings - Related 

Payroll Components  (Internal Training)
2.0 21CER045

Ceridian
Various Dates 

Through 12/31/2021

Configuring Deductions and Earnings - 

Deductions  (Internal Training)
3.0 21CER046

Ceridian
Various Dates 

Through 12/31/2021

Configuring Deductions and Earnings - Earnings  

(Internal Training)
3.0 21CER047

Ceridian
Various Dates 

Through 12/31/2021
Applying Payroll Concepts  (Internal Training) 3.0 21CER048

Ceridian
Various Dates 

Through 12/31/2021

PPACA Year-end Process & Troubleshooting 

(Internal Training)
1.5 21CER049

Ceridian
Various Dates 

Through 12/31/2021

Benefits Foundations curriculum (Internal 

Training)
17.0 21CER050

Ceridian
Various Dates 

Through 12/31/2021
UI Reporting Basics (Internal Training) 1.0 21CER051

Ceridian
Various Dates 

Through 12/31/2021

UI Reporting with Dataset Builder (Internal 

Training)
1.0 21CER052

Ceridian
Various Dates 

Through 12/31/2021
Data Schema Overview (Internal Training) 1.5 21CER053

Ceridian
Various Dates 

Through 12/31/2021
Querying the Database (Internal Training) 1.5 21CER054

Ceridian
Various Dates 

Through 12/31/2021

Data Exchange Process Flow and 

Troubleshooting (Internal Training)
1.5 21CER055

Ceridian
Various Dates 

Through 12/31/2021
Using the Plan Feature (Internal Training) 1.0 21CER056

Ceridian
Various Dates 

Through 12/31/2021
Plan Configuration (Internal Training) 1.0 21CER057

Ceridian
Various Dates 

Through 12/31/2021

MSCC: Open Enrollment 2021 (Contact Center 

Training)
1.0 21CER058

Ceridian
Various Dates 

Through 12/31/2021
FPC/CPP Training Program (Internal Training) 38.0 21CER059



Ceridian
Various Dates 

Through 12/31/2021

January 2021 Global Compliance Update (internal 

training)
0.5 21CER060

Ceridian
Various Dates 

Through 12/31/2021

February 2021 Global Compliance Update 

(internal training)
0.5 21CER061

Ceridian
Various Dates 

Through 12/31/2021

March 2021 Global Compliance Update (internal 

training)
0.5 21CER062

Ceridian
Various Dates 

Through 12/31/2021

April 2021 Global Compliance Update (internal 

training)
0.5 21CER063

Ceridian
Various Dates 

Through 12/31/2021

May 2021 Global Compliance Update (internal 

training)
0.5 21CER064

Ceridian
Various Dates 

Through 12/31/2021

June 2021 Global Compliance Update (internal 

training)
0.5 21CER065

Ceridian
Various Dates 

Through 12/31/2021

July 2021 Global Compliance Update (internal 

training)
0.5 21CER066

Ceridian
Various Dates 

Through 12/31/2021

August 2021 Global Compliance Update (internal 

training)
0.5 21CER067

Ceridian
Various Dates 

Through 12/31/2021

September 2021 Global Compliance Update 

(internal training)
0.5 21CER068

Ceridian
Various Dates 

Through 12/31/2021

October 2021 Global Compliance Update 

(internal training)
0.5 21CER069

Ceridian
Various Dates 

Through 12/31/2021

November 2021 Global Compliance Update 

(internal training)
0.5 21CER070

Ceridian
Various Dates 

Through 12/31/2021

December 2021 Global Compliance Update 

(internal training)
0.5 21CER071

Ceridian
Various Dates 

Through 12/31/2021
Administering Employee Benefits 1.5 21CER072

Ceridian
Various Dates 

Through 12/31/2021
Administering Employee Benefits (Virtual) 1.5 21CER073

Ceridian
Various Dates 

Through 12/31/2021

Creating Benefits Enrollments and Automated 

Processes
1.0 21CER074

Ceridian
Various Dates 

Through 12/31/2021

Creating Benefits Enrollments and Automated 

Processes (Virtual)
1.0 21CER075

Ceridian
Various Dates 

Through 12/31/2021

Maintaining Your Benefits Setup of Open 

Enrollment
2.5 21CER076

Ceridian
Various Dates 

Through 12/31/2021

Maintaining Your Benefits Setup of Open 

Enrollment (Virtual) 
2.5 21CER077

Ceridian
Various Dates 

Through 12/31/2021
Setting Up and Maintaining Your General Ledger 1.5 21CER078

Ceridian
Various Dates 

Through 12/31/2021

Setting Up and Maintaining Your General Ledger 

(Virtual)
1.5 21CER079

Ceridian
Various Dates 

Through 12/31/2021

Processing a Pay Run with One-Time Changes - 

US
1.5 21CER080

Ceridian
Various Dates 

Through 12/31/2021

Processing a Pay Run with One-Time Changes  - 

US (Virtual)
1.5 21CER081

Ceridian
Various Dates 

Through 12/31/2021

Auditing Your Payroll at Quarter-End and Year-

End - US
1.5 21CER082

Ceridian
Various Dates 

Through 12/31/2021

Auditing Your Payroll at Quarter-End and Year-

End - US (Virtual)
1.5 21CER083



Ceridian
Various Dates 

Through 12/31/2021

Processing a Pay Run with One-Time Changes  - 

Canada
1.5 21CER084

Ceridian
Various Dates 

Through 12/31/2021

Processing a Pay Run with One-Time Changes - 

Canada (Virtual)
1.5 21CER085

Ceridian
Various Dates 

Through 12/31/2021
Processing a Simple Pay Run - Canada 1.5 21CER086

Ceridian
Various Dates 

Through 12/31/2021
Processing a Simple Pay Run - Canada (Virtual) 1.5 21CER087

Ceridian
Various Dates 

Through 12/31/2021

Auditing Your Payroll at Quarter-End and Year-

End - US
1.5 21CER088

Ceridian
Various Dates 

Through 12/31/2021

Auditing Your Payroll at Quarter-End and Year-

End - US (Virtual)
1.5 21CER089

Ceridian
Various Dates 

Through 12/31/2021
Processing Year-End Tasks for Payroll - US 1.0 21CER090

Ceridian
Various Dates 

Through 12/31/2021

Processing Year-End Tasks for Payroll - US 

(Virtual)
1.0 21CER091

Ceridian
Various Dates 

Through 12/31/2021
Auditing Your Payroll at Year-End - Canada 1.5 21CER092

Ceridian
Various Dates 

Through 12/31/2021

Auditing Your Payroll at Year-End - Canada 

(Virtual)
1.5 21CER093

Ceridian
Various Dates 

Through 12/31/2021
Processing Year-End Tasks for Payroll - Canada 1.0 21CER094

Ceridian
Various Dates 

Through 12/31/2021

Processing Year-End Tasks for Payroll - Canada 

(Virtual)
1.0 21CER095

Ceridian
Various Dates 

Through 12/31/2021
Setting Up Recruiting 1.5 21CER096

Ceridian
Various Dates 

Through 12/31/2021
Setting Up Recruiting (Virtual) 1.5 21CER097

Ceridian
Various Dates 

Through 12/31/2021
Setting Up and Using Onboarding 1.5 21CER098

Ceridian
Various Dates 

Through 12/31/2021
Setting Up and Using Onboarding (Virtual) 1.5 21CER099

Ceridian
Various Dates 

Through 12/31/2021

Setting up Time Capture and Gross Pay 

Calculations
1.5 21CER100

Ceridian
Various Dates 

Through 12/31/2021

Setting up Time Capture and Gross Pay 

Calculations (Video)
1.5 21CER101

Ceridian
Various Dates 

Through 12/31/2021
Setting up Schedules 1.5 21CER102

Ceridian
Various Dates 

Through 12/31/2021
Setting up Schedules (Virtual) 1.5 21CER103

Ceridian
Various Dates 

Through 12/31/2021

Setting Up Timesheet Parameters & Time 

Tracking Requirements
1.0 21CER104

Ceridian
Various Dates 

Through 12/31/2021

Setting Up Timesheet Parameters & Time 

Tracking Requirements (Virtual)
1.0 21CER105

Ceridian
Various Dates 

Through 12/31/2021

Setting Up and Administering Requirements for 

PPACA
1.5 21CER106

Ceridian
Various Dates 

Through 12/31/2021

Setting Up and Administering Requirements for 

PPACA (virtual)
1.5 21CER107



Ceridian
Various Dates 

Through 12/31/2021
Processing Year-End Requirements for PPACA 1.5 21CER108

Ceridian
Various Dates 

Through 12/31/2021

Processing Year-End Requirements for PPACA 

(Virtual)
1.5 21CER109

Ceridian
Various Dates 

Through 12/31/2021
Understanding Organizational Structure 1.0 21CER110

Ceridian
Various Dates 

Through 12/31/2021
Understanding Organizational Structure (Virtual) 1.0 21CER111

Ceridian
Various Dates 

Through 12/31/2021
Setting Up Organizational Structure 1.0 21CER112

Ceridian
Various Dates 

Through 12/31/2021
Setting Up Organizational Structure (Virtual) 1.0 21CER113

Ceridian
Various Dates 

Through 12/31/2021
Defining Security and Global Settings 1.0 21CER114

Ceridian
Various Dates 

Through 12/31/2021
Defining Security and Global Settings (Virtual) 1.0 21CER115

Ceridian
Various Dates 

Through 12/31/2021
Administering Employee HR Information 1.5 21CER116

Ceridian
Various Dates 

Through 12/31/2021
Administering Employee HR Information (Virtual) 1.5 21CER117

Ceridian
Various Dates 

Through 12/31/2021

Setting Up Employee Classifications and HR 

Tracking
1.0 21CER118

Ceridian
Various Dates 

Through 12/31/2021

Setting Up Employee Classifications and HR 

Tracking (Virtual)
1.0 21CER119

Ceridian
Various Dates 

Through 12/31/2021

Updating Employee Information with Data 

Mapping
1.0 21CER120

Ceridian
Various Dates 

Through 12/31/2021

Updating Employee Information with Data 

Mapping (Virtual)
1.0 21CER121

Ceridian
Various Dates 

Through 12/31/2021

Setting Up Self-Service Workflows and Managing 

Forms
1.5 21CER122

Ceridian
Various Dates 

Through 12/31/2021

Setting Up Self-Service Workflows and Managing 

Forms (Virtual)
1.5 21CER123

Ceridian
Various Dates 

Through 12/31/2021

Using Advanced Workflow Techniques in Self-

Service
1.5 21CER124

Ceridian
Various Dates 

Through 12/31/2021

Using Advanced Workflow Techniques in Self-

Service (Virtual)
1.5 21CER125

Ceridian
Various Dates 

Through 12/31/2021

Using the Document Explorer to Manage 

Documents 
1.0 21CER126

Ceridian
Various Dates 

Through 12/31/2021

Using the Document Explorer to Manage 

Documents (Virtual)
1.0 21CER127

Ceridian
Various Dates 

Through 12/31/2021
Maintaining Document Security 1.0 21CER128

Ceridian
Various Dates 

Through 12/31/2021
Maintaining Document Security (Virtual) 1.0 21CER129

Ceridian
Various Dates 

Through 12/31/2021
Maintaining HR Records for Payroll - US 1.0 21CER130

Ceridian
Various Dates 

Through 12/31/2021
Maintaining HR Records for Payroll - US (Virtual) 1.0 21CER131



Ceridian
Various Dates 

Through 12/31/2021
Processing a Simple Pay Run 1.5 21CER132

Ceridian
Various Dates 

Through 12/31/2021
Processing a Simple Pay Run (Virtual) 1.5 21CER133

Ceridian
Various Dates 

Through 12/31/2021
Maintaining HR Records for Payroll - Canada 1.0 21CER134

Ceridian
Various Dates 

Through 12/31/2021

Maintaining HR Records for Payroll - Canada 

(Virtual)
1.0 21CER135

Ceridian
Various Dates 

Through 12/31/2021
Processing Records of Employment - Canada 1.5 21CER136

Ceridian
Various Dates 

Through 12/31/2021

Processing Records of Employment - Canada 

(Virtual)
1.5 21CER137

Ceridian
Various Dates 

Through 12/31/2021
Maintaining Your Payroll Setup - US 1.5 21CER138

Ceridian
Various Dates 

Through 12/31/2021
Maintaining Your Payroll Setup - US (Virtual) 1.5 21CER139

Ceridian
Various Dates 

Through 12/31/2021
Maintaining Your Payroll Setup - Canada 1.5 21CER140

Ceridian
Various Dates 

Through 12/31/2021
Maintaining Your Payroll Setup - Canada (Virtual) 1.5 21CER141

Ceridian
Various Dates 

Through 12/31/2021
Creating Reports using Report Designer - Part 1 1.0 21CER142

Ceridian
Various Dates 

Through 12/31/2021

Creating Reports using Report Designer - Part 1 

(Virtual)
1.0 21CER143

Ceridian
Various Dates 

Through 12/31/2021
Creating Reports using Report Designer - Part 2 1.0 21CER144

Ceridian
Various Dates 

Through 12/31/2021

Creating Reports using Report Designer - Part 2 

(Virtual)
1.0 21CER145

Ceridian
Various Dates 

Through 12/31/2021

Create Custom Fields with SQL using Report 

Designer
1.0 21CER146

Ceridian
Various Dates 

Through 12/31/2021

Create Custom Fields with SQL using Report 

Designer (Virtual)
1.0 21CER147

Ceridian
Various Dates 

Through 12/31/2021
Expanding Reports with Dataset Builder 1.5 21CER148

Ceridian
Various Dates 

Through 12/31/2021
Expanding Reports with Dataset Builder (Virtual) 1.5 21CER149

Ceridian
Various Dates 

Through 12/31/2021
Analyzing Data With Dashboards 1.5 21CER150

Ceridian
Various Dates 

Through 12/31/2021
Analyzing Data With Dashboards (Virtual) 1.5 21CER151

Ceridian
Various Dates 

Through 12/31/2021

Managing Job Postings and Candidates in 

Recruiting
1.5 21CER152

Ceridian
Various Dates 

Through 12/31/2021

Managing Job Postings and Candidates in 

Recruiting (Video)
1.5 21CER153

Ceridian
Various Dates 

Through 12/31/2021
Creating Recruiting Workflows 1.0 21CER154

Ceridian
Various Dates 

Through 12/31/2021
Creating Recruiting Workflows (Virtual) 1.0 21CER155



Ceridian
Various Dates 

Through 12/31/2021
Managing the Performance Cycle in Dayforce 1.0 21CER156

Ceridian
Various Dates 

Through 12/31/2021

Managing the Performance Cycle in Dayforce 

(Virtual)
1.0 21CER157

Ceridian
Various Dates 

Through 12/31/2021
Setting Up Performance 1.0 21CER158

Ceridian
Various Dates 

Through 12/31/2021
Setting Up Performance (Virtual) 1.0 21CER159

Ceridian
Various Dates 

Through 12/31/2021

Viewing, Editing, and Approving Employee 

Timesheets
1.0 21CER160

Ceridian
Various Dates 

Through 12/31/2021

Viewing, Editing, and Approving Employee 

Timesheets (Virtual)
1.0 21CER161

Ceridian
Various Dates 

Through 12/31/2021
Scheduling Employees for Work (Virtual) 1.0 21CER162

Ceridian
Various Dates 

Through 12/31/2021
Scheduling Employees for Work 1.0 21CER163

Ceridian
Various Dates 

Through 12/31/2021
Setting Up Balances and Entitlements 1.5 21CER164

Ceridian
Various Dates 

Through 12/31/2021
Setting Up Balances and Entitlements (Virtual) 1.5 21CER165

Ceridian
Various Dates 

Through 12/31/2021
Setting Up Benefit Plans 3.5 21CER166

Ceridian
Various Dates 

Through 12/31/2021
Setting Up Benefit Plans (Virtual) 3.5 21CER167

Ceridian
Various Dates 

Through 12/31/2021
 Managing the Compensation Cycle (Virtual) 1.0 21CER168

Ceridian
Various Dates 

Through 12/31/2021
 Managing the Compensation Cycle 1.0 21CER169

Ceridian
Various Dates 

Through 12/31/2021
 Setting Up Compensation (Virtual) 1.0 21CER170

Ceridian
Various Dates 

Through 12/31/2021
Setting Up Compensation 1.0 21CER171

Ceridian
Various Dates 

Through 12/31/2021
Maintaining HR Records for Payroll - UK (Virtual) 1.0 21CER172

Ceridian
Various Dates 

Through 12/31/2021
Maintaining HR Records for Payroll - UK 1.0 21CER173

Ceridian
Various Dates 

Through 12/31/2021
Processing a Simple Pay Run - UK (Virtual) 1.5 21CER174

Ceridian
Various Dates 

Through 12/31/2021
Processing a Simple Pay Run - UK 1.5 21CER175

Ceridian
Various Dates 

Through 12/31/2021

Processing a Pay Run with One-Time Changes 

and Corrections- UK (virtual)
1.5 21CER176

Ceridian
Various Dates 

Through 12/31/2021

Processing a Pay Run with One-Time Changes - 

UK
1.5 21CER177

Ceridian
Various Dates 

Through 12/31/2021
 Processing a Pay Run with Corrections - US 1.0 21CER178

Ceridian
Various Dates 

Through 12/31/2021

Processing a Pay Run with Corrections - US 

(Virtual)
1.0 21CER179



Ceridian
Various Dates 

Through 12/31/2021
Processing a Pay Run with Corrections - Canada 1.0 21CER180

Ceridian
Various Dates 

Through 12/31/2021

Processing a Pay Run with  Corrections - Canada 

(Virtual)
1.0 21CER181

Ceridian
Various Dates 

Through 12/31/2021

Processing a Pay Run with Corrections- UK 

(virtual)
1.0 21CER182

Ceridian
Various Dates 

Through 12/31/2021
Processing a Pay Run with Corrections- UK 1.0 21CER183

Ceridian
Various Dates 

Through 12/31/2021
Tax Service Overview 0.5 21CER184

Ceridian
Various Dates 

Through 12/31/2021
Introduction to CeridianTax.com 0.5 21CER185

Ceridian
Various Dates 

Through 12/31/2021

Staying ahead in 2021's compliance and 

regulatory landscape
1.0 21CER186

Ceridian
Various Dates 

Through 12/31/2021

Your workforce in 2021: Managing health and 

safety, new ways of working, and regulatory 

change

1.0 21CER187

Ceridian
Various Dates 

Through 12/31/2021

Inspiring and leading in unprecedented times: 

New insights and actions to drive results across 

generations

1.0 21CER188

Ceridian
Various Dates 

Through 12/31/2021

The Future of Pay: How Payroll Can Drive 

Employee Engagement in the New World of Work
1.0 21CER192

Ceridian
Various Dates 

Through 12/31/2021

Elevating Your HR and Payroll Reports with Pivot 

Tables 
0.5 21CER193

Ceridian
Various Dates 

Through 12/31/2021

Streamlining Complex Reporting Processes with 

Dayforce
0.5 21CER194

Ceridian
Various Dates 

Through 12/31/2021

Importing and Managing Data for a Single 

Employee Record 
0.5 21CER195

Ceridian
Various Dates 

Through 12/31/2021

Generating New Deductions and Earnings Codes 

in Dayforce
0.5 21CER196

Ceridian
Various Dates 

Through 12/31/2021

A Better Way to Manage Records of 

Employment 
0.5 21CER197

Ceridian
Various Dates 

Through 12/31/2021

Designing a Smarter Benefits Experience for Your 

People 
0.5 21CER198

Ceridian
Various Dates 

Through 12/31/2021
Developing Talent in a Changing World of Work 0.5 21CER199

Ceridian
Various Dates 

Through 12/31/2021

The Power of Pay: Driving Employee Experience 

in the NewWorld of Work
0.5 21CER200

Ceridian
Various Dates 

Through 12/31/2021

Reimagining Total Rewards for Today's Diverse 

Workforce
0.5 21CER201

Ceridian
Various Dates 

Through 12/31/2021

Special Guest Speaker: Katy Tynan, Principal 

Analyst, Forrester Research
1.0 21CER202

Ceridian
Various Dates 

Through 12/31/2021

Pay Experience: How Technology is Changing the 

World of Pay 
1.0 21CER203

Ceridian
Various Dates 

Through 12/31/2021

Talent Experience: Hire faster, Hire Better, 

Retain Your Best: How Advancements in Talent 

Technology are Changing the Game

1.0 21CER204

Ceridian
Various Dates 

Through 12/31/2021

Culture Experience: Building Culture and 

Collaboration in a Hybrid Workplace 
1.0 21CER205

Ceridian
Various Dates 

Through 12/31/2021

Workforce Experience: Global Workforce 

Management in a Borderless World  
1.0 21CER206



Ceridian
Various Dates 

Through 12/31/2021

Culture Experience: Strategies to Become a 

Diversity and Inclusion Leader 
1.0 21CER207

Ceridian
Various Dates 

Through 12/31/2021

Workforce Experience: More growth, more 

complexity: Managing compliance as your 

business expands globally

1.0 21CER208

Ceridian
Various Dates 

Through 12/31/2021

Talent Experience: Overcoming the great 

resignation: Retain your top people in the most 

competitive market in history 

1.0 21CER209

Ceridian
Various Dates 

Through 12/31/2021

Pay Experience: Pay strategies for global 

organizations
1.0 21CER210

Ceridian
Various Dates 

Through 12/31/2021
Dayforce Payroll fundamentals 11.0 21CER211

Ceridian
Various Dates 

Through 12/31/2021
Introduction to Dayforce Reporting 11.0 21CER212

Ceridian
Various Dates 

Through 12/31/2021
Configuring Dayforce Workforce Management 11.0 21CER213

Ceridian
Various Dates 

Through 12/31/2021
Designing and Building Custom Reports 11.0 21CER214

Ceridian
Various Dates 

Through 12/31/2021
Implementing Dayforce Onboarding 11.0 21CER215

Ceridian
Various Dates 

Through 12/31/2021 Implementing Dayforce Entitlements
11.0 21CER216

CertiPay LLC

CertiPay LLC
Various Dates 

Through 12/31/2021
401k Retirement 0.5 21CERT001

CertiPay LLC
Various Dates 

Through 12/31/2021
Accruals 0.5 21CERTI002

CertiPay LLC
Various Dates 

Through 12/31/2021
Benefits Setup & Add Benefits to Employees 0.5 21CERTI003

CertiPay LLC
Various Dates 

Through 12/31/2021
CA Payroll Law 1.0 21CERTI004

CertiPay LLC
Various Dates 

Through 12/31/2021
Data Tool 0.5 21CERTI005

CertiPay LLC
Various Dates 

Through 12/31/2021
Diffusing Negative Situations 0.5 21CERTI006

CertiPay LLC
Various Dates 

Through 12/31/2021
Dynamic Time Import 0.5 21CERTI007

CertiPay LLC
Various Dates 

Through 12/31/2021
General Ledger 0.5 21CERTI008

CertiPay LLC
Various Dates 

Through 12/31/2021
Professional Employer Organization 0.5 21CERTI009

CertiPay LLC
Various Dates 

Through 12/31/2021
Zendesk 0.5 21CERTI010

CertiPay LLC
Various Dates 

Through 12/31/2021
Transition Audit 0.5 21CERTI011

CertiPay LLC
Various Dates 

Through 12/31/2021
Variable Overtime 0.5 21CERTI012

CertiPay LLC
Various Dates 

Through 12/31/2021
Tip Set Up 0.5 21CERTI013

https://www.certipay.com/


Complete Payroll Solutions 

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021

2020 W-4 Changes / Tax Cut and Job Act of 

2017
1.5 21CPS001

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021

 Bipartisan Bicameral Omnibus COVID Relief/ 

2021 Legislation
1.5 21CPS002

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Preparing for PPP Second Loans 1.5 21CPS003

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Payroll Accounting/General Ledger 1.5 21CPS004

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Time off Accruals 1.5 21CPS005

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Quarter End Pre-work 1.0 21CPS006

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
TLM Time and Attendance 1.0 21CPS007

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Employees vs Independent Contractors 1.5 21CPS008

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
State Mandated Family Leave Plans 1.5 21CPS009

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
How to Complete and amend Form 941 1.5 21CPS010

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Clergy Payroll 1.5 21CPS011

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Adjustment Training 1.0 21CPS012

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Pay Card Law 1.5 21CPS013

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Basic Payroll Law 1.5 21CPS014

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Visa Employees 1.5 21CPS015

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Garnishments 1.5 21CPS016

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Zoho Assist Training 0.5 21CPS017

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Dual State vs Multi State Employers 1.5 21CPS018

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Understanding Employment Taxes 1.5 21CPS019

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Recordkeeping/Payroll Documentation. 2.0 21CPS020

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Retirement Plans 1.5 21CPS021

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Customer Service 2.0 21CPS022

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Overtime Requirements 1.5 21CPS023

http://www.completepayrollsolutions.com/


Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Finance and ACH Overview 0.5 21CPS024

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Time and Client Management Experience 1.0 21CPS025

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Payroll Product Review Part I 1.0 21CPS026

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Third Party Sick Pay 1.5 21CPS027

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Year End Training and Procedures 1.0 21CPS028

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Tax Notices 1.5 21CPS029

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Client and Employee Taxability 1.0 21CPS030

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Payroll Product Review Part II 1.0 21CPS031

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
How to Read a W-2 1.5 21CPS032

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021

Fringe Benefits, Bonuses, MA PMFL withholding 

on Fringes and a review of IRS publication 15-B.
1.5 21CPS033

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Year End / Quarter End Processing  1.0 21CPS034

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021

Amendments and year-end procedures - Tax 

Department
1.0 21CPS035

Complete Payroll Solutions 
Various Dates 

Through 12/31/2021
Employee Documentation 1.5 21CPS036

Compliance Prime

Compliance Prime
Various Dates 

Through 12/31/2021

Payroll Deductions in 2021: What Can and 

Cannot Be Deducted From An Employee's 

Wages

1.5 21COM001

Compliance Prime
Various Dates 

Through 12/31/2021

New Form 941 Update: COVID Relief Provisions 

for Employers
1.5 21COM002

Compliance Prime
Various Dates 

Through 12/31/2021

Compliance Tips for Gifts, Awards, & Other 

Fringe Benefits
1.0 21COM003

Compliance Prime
Various Dates 

Through 12/31/2021

 W-2 Basics, Special Reporting Situations, and 

Updates 
1.5 21COM004

Compliance Prime
Various Dates 

Through 12/31/2021

Fundamentals and Best Practices for Handling 

Taxation of Multistate Employees…Even During a 

Pandemic!

1.5 21COM005

Compliance Prime
Various Dates 

Through 12/31/2021
Payroll Metrics and Benchmarking 1.5 21COM006

Compliance Prime
Various Dates 

Through 12/31/2021

2021 Payroll Record Keeping: Who Requires 

What, for How Long and in What Format
1.5 21COM007

Compliance Prime
Various Dates 

Through 12/31/2021

Overtime Computations for Nonexempt 

Employees
1.5 21COM008

Compliance Prime
Various Dates 

Through 12/31/2021

2021 Form I-9, EAD and Visa Updates: USCIS 

Issues Updated Policy Manual Guidance
1.0 21COM009

Compliance Prime
Various Dates 

Through 12/31/2021
Overtime: California Style 1.5 21COM010

https://www.complianceprime.com/


Compliance Prime
Various Dates 

Through 12/31/2021
Payroll Tax Forms | Payroll Legislation Updates 1.5 21COM011

Compliance Prime
Various Dates 

Through 12/31/2021
Travel Pay:  Handling it Correctly for 2021 1.5 21COM012

Compliance Prime
Various Dates 

Through 12/31/2021

Preparing for Year End 2021 and Year Beginning 

2022
1.5 21COM013

Compliance Prime
Various Dates 

Through 12/31/2021

Payroll Overpayments: Handling them Correctly in 

2021
1.5 21COM014

Compliance Prime
Various Dates 

Through 12/31/2021

The Essentials of Taxing and Reporting 

Insurance Benefits for 2021
1.5 21COM015

Compliance Prime
Various Dates 

Through 12/31/2021

Payroll Deductions:

What Can and Cannot be Deducted from an 

Employee’s Wages

1.5 21COM016

Conduent Business Services

Conduent Business Services
Various Dates 

Through 12/31/2021

Corporate Cost Control

Corporate Cost Control
Various Dates 

Through 12/31/2021

Dale Carnegie

Dale Carnegie Training
Various Dates 

Through 12/31/2021

Debby Perry

Debby Perry
Various Dates 

Through 12/31/2021
CPP/FPC Study Group 48.0 21DP001

Ernst & Young, LLP

Ernst & Young,LLP
Various Dates 

Through 12/31/2021

Update on Federal Tax Credits and

Business Relief following enactment of

The Consolidated Appropriations Act,

2021

1.0 21EYL001

Ernst & Young,LLP
Various Dates 

Through 12/31/2021

Meals and Entertainment Expenses and Other 

Fringe Benefits
1.0 21EYL002

Ernst & Young,LLP
Various Dates 

Through 12/31/2021

Teleworker and Other Employer Challenges in 

2021 and Beyond
1.5 21EYL003

Ernst & Young,LLP
Various Dates 

Through 12/31/2021
Teleworker Multistate Payroll Considerations 1.5 21EYL004

Ernst & Young,LLP
Various Dates 

Through 12/31/2021
Fringe Benefits Taxation and Reporting 1.5 21EYL005

Ernst & Young,LLP
Various Dates 

Through 12/31/2021

Nonqualified Deferred Compensation and Equity 

Plans
1.5 21EYL006

Ernst & Young,LLP
Various Dates 

Through 12/31/2021
504: Form W-2 and Year-End Reporting 1.5 21EYL007

Ernst & Young,LLP
Various Dates 

Through 12/31/2021
2021 Employment Tax Year In Review 1.5 21EYL008

Events North

https://www.dalecarnegie.com/en
http://www.ey.com/


Events North
Various Dates 

Through 12/31/2021

Fripp VT

Fripp VT
Various Dates 

Through 12/31/2021
Powerful, Persuasive Presentations 10.5 21FRI001

Global Payroll Management Institute (GPMI)

GPMI

Heartland Payroll Solutions

Heartland Payroll Solutions 
Various Dates 

Through 12/31/2021
State Specific Requirements for 2020 - All States  8.0 21HPS001

Heartland Payroll Solutions 
Various Dates 

Through 12/31/2021
Garnishments for Payroll Operations- 2021 0.5 21HPS002

Heartland Payroll Solutions 
Various Dates 

Through 12/31/2021
Labor Allocations 0.5 21HPS003

Heartland Payroll Solutions 
Various Dates 

Through 12/31/2021
Voiding Checks and Payrolls 0.5 21HPS004

Heartland Payroll Solutions 
Various Dates 

Through 12/31/2021
Accruals - 2021 0.5 21HPS005

Heartland Payroll Solutions 
Various Dates 

Through 12/31/2021
Sick Pay Accurals-2021 0.5 21HPS006

Heartland Payroll Solutions 
Various Dates 

Through 12/31/2021
Third Party Sick Pay (3PSP) - 2021 0.5 21HPS007

Heartland Payroll Solutions 
Various Dates 

Through 12/31/2021
Payroll Corrections- 2021 0.5 21HPS008

Heartland Payroll Solutions 
Various Dates 

Through 12/31/2021
Fringe Benefits: Terms and Process - 2021 1.0 21HPS009

Heartland Payroll Solutions 
Various Dates 

Through 12/31/2021
Payroll Fundamentals 11.0 21HPS010

HireQuality Solutions

HireQuality Solutions
04/07/2021-

04/08/2021
Iowa Employment Conference Up to 12.0 21HQS001

HireQuality Solutions 10/20/2021 Fall Iowa Employment Conference Up to 6.0 21HQS002

Illumeo, Inc. 

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

Back to the Basics: Accounting Fundamentals 

Course Series
12.0 21ILL001

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

Comprehensive Examination of COSO 2013: 

Components and Principles
10.0 21ILL002

Illumeo, Inc. 
Various Dates 

Through 12/31/2021
Foundations for a Strong Internal Audit Function 7.5 21ILL003

Illumeo, Inc. 
Various Dates 

Through 12/31/2021
Auditing Principles and Practices Course Series 4.0 21ILL004

Visit www.gpminstitute.com for details

http://www.fripp.com/
http://www.gpminstitute.com/
http://www.hirequalitysolutions.com/
https://www.illumeo.com/


Illumeo, Inc. 
Various Dates 

Through 12/31/2021
Corporate Planning, Budgeting, and Forecasting 3.5 21ILL005

Illumeo, Inc. 
Various Dates 

Through 12/31/2021
Internal and System Controls Overview 3.0 21ILL006

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

10 Mistakes New Managers Make-And How to 

Avoid Them!
2.0 21ILL007

Illumeo, Inc. 
Various Dates 

Through 12/31/2021
A Primer on Cyber Security Programs and Roles 2.0 21ILL008

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

Abandoned Wages: How to Stay in Compliance 

When Reporting and Remitting
2.0 21ILL009

Illumeo, Inc. 
Various Dates 

Through 12/31/2021
Balance Sheet Tour 1.5 21ILL010

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

Child Support: The Laws, Rules and Regulations 

for Proper Handling in the Payroll Department
2.0 21ILL011

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

Deducting from an Employee’s Paycheck: When 

Can it Be Done?
2.0 21ILL012

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

Employee or Independent Contractor? That is the 

Question!
2.0 21ILL013

Illumeo, Inc. 
Various Dates 

Through 12/31/2021
Exempt or Nonexempt? That is the Question! 2.0 21ILL015

Illumeo, Inc. 
Various Dates 

Through 12/31/2021
Fraud Risk Assessments 2.0 21ILL016

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

Fraud: Focus on Internal Controls to Prevent and 

Detect Fraud
2.0 21ILL017

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

How to Handle Multistate Employee Tax 

Withholding and Related Issues Correctly
2.0 21ILL018

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

Identifying and Implementing the Proper Balance 

of Internal Controls
2.0 21ILL019

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

Overpayments: You Overpaid an 

Employee…Now What?
2.0 21ILL020

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

Segregation of Duties for Core Business 

Processes
2.0 21ILL021

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

Tax Levies and Creditor Garnishments: What 

Payroll Doesn’t Know Can Hurt You!
2.0 21ILL022

Illumeo, Inc. 
Various Dates 

Through 12/31/2021
The Mechanics, Basics and Theory of Accounting 2.0 21ILL023

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

Travel Pay: Learn the Rules of the Road for 

Paying an Employee Who Travels
2.0 21ILL024

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

Wage and Hour Law Compliance: It’s More than 

just Paying the Hours on a Time Card
2.0 21ILL025

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

Accounting 101: How To Do Basic Accounting In 

One Hour
1.5 21ILL026

Illumeo, Inc. 
Various Dates 

Through 12/31/2021
Accounting for Not-for-Profit Entities 1.5 21ILL027

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

Designing and Performing Sampling Plans - An 

Auditor's Perspective on Monitoring Internal 

Controls, Compliance, and the Reasonableness 

of Account Balances

1.5 21ILL028

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

Government Accounting, Budget Practices, and 

Capital Funding
1.5 21ILL029



Illumeo, Inc. 
Various Dates 

Through 12/31/2021
Information Technology General Controls Primer 1.5 21ILL030

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

Paying Employees from Start to Finish and 

Everywhere in Between
1.5 21ILL031

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

The Principled Professional: Applying the AICPA 

Code of Professional Conduct in Business
1.5 21ILL032

Illumeo, Inc. 
Various Dates 

Through 12/31/2021
How EQ Helps Motivate Your Staff 1.0 21ILL033

Illumeo, Inc. 
Various Dates 

Through 12/31/2021
Best Practices for a Quicker Financial Close 1.0 21ILL034

Illumeo, Inc. 
Various Dates 

Through 12/31/2021
Budgeting Best Practices 1.0 21ILL035

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

Creating High-Impact Coaching and Mentoring 

Programs Within Your Company
1.0 21ILL036

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

Fringe Benefits? Are They Taxable or Non-

Taxable Income to the Employee?
1.0 21ILL037

Illumeo, Inc. 
Various Dates 

Through 12/31/2021
Introduction to Payroll Accounting 1.0 21ILL038

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

Project Management - An Introduction for Human 

Resources (HR) Professionals
1.0 21ILL039

Illumeo, Inc. 
Various Dates 

Through 12/31/2021

The Importance of Delegation of Authority and 

Segregation of Duties
1.0 21ILL040

Illumeo, Inc. 
Various Dates 

Through 12/31/2021
COVID-19 Impact on Payroll and Payroll Fraud 2.0 21ILL041

Independant Payroll Providers of America 

(IPPA)

IPPA
Various Dates 

Through 12/31/2021
2021 IPPA Virtual Spring Summit 8.0 21IPP001

Inova Payroll, Inc

Inova Payroll, Inc
Various Dates 

Through 12/31/2021
Inclusion is Profitable: The Numbers Don't Lie 1.0 21INO001

Inova Payroll, Inc
Various Dates 

Through 12/31/2021

Ransomware: What You Need to Know to Protect 

Your Employee Data
1.0 21INO002

Kronos

Kronos
Various Dates 

Through 12/31/2021

Lorman

Lorman
Various Dates 

Through 12/31/2021

Administering Wage Attachments in a Changing 

World (On Demand)
1.0 21LOR001

Lorman
Various Dates 

Through 12/31/2021

Payroll Recordkeeping: What You Need to Know 

(On Demand)
1.0 21LOR002

Lorman
Various Dates 

Through 12/31/2021
Paycheck Calculation Basics (On Demand) 1.0 21LOR003

Lorman
Various Dates 

Through 12/31/2021

Guideline Overview of Payroll Taxes and 1099 

Concerns (On Demand)
1.5 21LOR004

https://www.ippa.com/
https://www.ippa.com/
https://inovapayroll.com/
https://www.kronos.com/
http://www.lorman.com/


Lorman
Various Dates 

Through 12/31/2021

Certified Payroll Reporting Requirements (On 

Demand)
1.0 21LOR005

Lorman
Various Dates 

Through 12/31/2021

Best Practices to Manage Youtr Multistate Payroll 

(On Demand) 
1.0 21LOR006

Lorman
Various Dates 

Through 12/31/2021
Overcoming Unusual Pay Situations (Live) 1.5 21LOR007

Lorman
Various Dates 

Through 12/31/2021

Payroll Cards: Today, Tomorrow and the Future 

(Live)
1.5 21LOR008

Lorman
Various Dates 

Through 12/31/2021

Wage Garnishments: What Every Employer 

Needs to Know
1.5 21LOR009

Lorman
Various Dates 

Through 12/31/2021

Tip Credit and Tip Pooling: FLSA Considerations 

and Limitation
1.5 21LOR010

Lorman
Various Dates 

Through 12/31/2021

Golden Parachute Payments Under Section 280G-

Compliance and Mitigation Approaches
1.5 21LOR011

Lorman
Various Dates 

Through 12/31/2021
2020 Employment Law Update 1.5 21LOR012

Lorman
Various Dates 

Through 12/31/2021
Answers to Top 10 Common Payroll Questions 1.5 21LOR013

Lorman
Various Dates 

Through 12/31/2021
Complex Wage and Hour Issues and Calculations 1.5 21LOR014

Lorman
Various Dates 

Through 12/31/2021
Payroll Visa Non-Immigration Updates 1.0 21LOR015

Lorman
Various Dates 

Through 12/31/2021

FMLA Time Off Management From the Payroll 

Perspective
1.5 21LOR016

Lorman
Various Dates 

Through 12/31/2021
Payroll Tax Headaches 1.0 21LOR017

Lorman
Various Dates 

Through 12/31/2021
Families First Act of 2020 1.0 21LOR018

Lorman
Various Dates 

Through 12/31/2021

Don't Mess With the U.S. DOL: Payroll 

Compliance Strategies for 2020
1.5 21LOR019

Lorman
Various Dates 

Through 12/31/2021
When Wages Are Not FICA Wages 1.5 21LOR020

Lorman
Various Dates 

Through 12/31/2021
Internal Equity Policies 1.0 21LOR021

Lorman
Various Dates 

Through 12/31/2021

Payroll Operations During the COVID-19 

Pandemic
1.0 21LOR022

Lorman
Various Dates 

Through 12/31/2021
Payroll and IRS Form 941 Update 1.5 21LOR023

Lorman
Various Dates 

Through 12/31/2021
Payroll Reconciliation and Reporting Guide 1.0 21LOR024

Lorman
Various Dates 

Through 12/31/2021
Third-Party Sick Pay 1.5 21LOR025

Lorman
Various Dates 

Through 12/31/2021
Form W4: Impact on Payroll 1.5 21LOR026

Lorman
Various Dates 

Through 12/31/2021
Payroll Fundamentals 1.5 21LOR027

Lorman
Various Dates 

Through 12/31/2021
Examining Bonus Strategies 1.5 21LOR028



Lorman
Various Dates 

Through 12/31/2021

Understanding Supplemental Wage Payments: 

Common Withholding Guidelines
1.5 21LOR029

Lorman
Various Dates 

Through 12/31/2021
Creating and Using a Salary Increase Matrix 1.5 21LOR030

Lorman
Various Dates 

Through 12/31/2021

Establishing and Analyzing Payroll Benchmarks 

and Metrics
1.5 21LOR031

Lorman
Various Dates 

Through 12/31/2021
Fundamentals of Physician Compensation 1.5 21LOR032

Lorman
Various Dates 

Through 12/31/2021
Sasles Compensation Plan Design 1.5 21LOR033

Lorman
Various Dates 

Through 12/31/2021

Understanding Supplemental Wage Payments: 

Common Withholding Guidelines (On Demand)
1.5 21LOR034

Lorman
Various Dates 

Through 12/31/2021

Payroll Cards: Today, Tomorrow and the Future 

(On Demand)
1.0 21LOR035

Lorman
Various Dates 

Through 12/31/2021
Taxable/Nontaxable Compensation (On Demand) 1.5 21LOR036

Lorman
Various Dates 

Through 12/31/2021
Fundamentals of On-Demand Pay (On Demand) 1.5 21LOR037

Lorman
Various Dates 

Through 12/31/2021
Payroll Direct Deposit Laws 1.5 21LOR038

Lorman
Various Dates 

Through 12/31/2021

Establishing and Analyzing Payroll Benchmarks 

and Metrics (On Demand)
1.0 21LOR039

Lorman
Various Dates 

Through 12/31/2021

Understanding and Calculating Overtime Under 

New DOL Exemption Requirements (Live)
1.5 21LOR040

Lorman
Various Dates 

Through 12/31/2021
Payroll Tax Changes 1.5 21LOR041

Lorman
Various Dates 

Through 12/31/2021
Complex Wage and Hour Issues and Calculations 1.5 21LOR042

Lorman
Various Dates 

Through 12/31/2021

Creating and Using a Salary Increase Matrix (On 

Demand)
1.5 21LOR043

Lorman
Various Dates 

Through 12/31/2021

Payroll Overpayment Challenges: Legal and 

Practical Implications
1.5 21LOR044

Lorman
Various Dates 

Through 12/31/2021
Payroll's Impact on Employee Benefit Laws 1.5 21LOR045

Lorman
Various Dates 

Through 12/31/2021
Sales Compensation Plan Design (On Demand) 1.5 21LOR046

Lorman
Various Dates 

Through 12/31/2021

Avoiding and Preventing FLSA Collective Actions 

and State Wage Class Actions
1.5 21LOR047

Lorman
Various Dates 

Through 12/31/2021

Employee Wage Transparency: The Benefits of 

Making Pay Public
1.5 21LOR048

Lorman
Various Dates 

Through 12/31/2021
Payroll and IRS Form 941 Update (Live) 1.5 21LOR049

Lorman
Various Dates 

Through 12/31/2021

Overcoming Unusual Pay Situations (On 

Demand)
1.0 21LOR050

Lorman
Various Dates 

Through 12/31/2021

Best Practices for Preventing Business Credit 

Card Abuse
1.5 21LOR051

Lorman
Various Dates 

Through 12/31/2021
International Payroll Compliance Issues (Live) 1.5 21LOR052



Lorman
Various Dates 

Through 12/31/2021

Fundamental of Physician Compensation (On 

Demand)
1.5 21LOR053

Lorman
Various Dates 

Through 12/31/2021

Understanding and Calculating Overtime Under 

New DOL Exemption Requirements (On 

Demand)

1.5 21LOR054

Lorman
Various Dates 

Through 12/31/2021
Payroll Direct Deposit Laws (On Demand) 1.5 21LOR055

Lorman
Various Dates 

Through 12/31/2021

Tip Credit and Tip Pooling: FLSA Considerations 

and Limitations (On Demand)
1.0 21LOR057

Lorman
Various Dates 

Through 12/31/2021
Comp time and the FLSA 1.5 21LOR058

Lorman
Various Dates 

Through 12/31/2021

Payroll Overpayment Challenges: Legal and 

Practical Implications (On Demand)
1.0 21LOR059

Lorman
Various Dates 

Through 12/31/2021

Payroll's Impact on Employee Benefit Laws (On 

Demand)
1.0 21LOR060

Lorman
Various Dates 

Through 12/31/2021
Payroll and IRS Form 941 Update (On Demand) 1.0 21LOR061

Lorman
Various Dates 

Through 12/31/2021

Avoiding and Preventing FLSA Collective Actions 

and State Wage Class Actions (On Demand)
1.5 21LOR062

Lorman
Various Dates 

Through 12/31/2021

The Fundamentals of Supplemental Pay Under 

the FLSA (Live)
1.5 21LOR063

Lorman
Various Dates 

Through 12/31/2021
California Payroll Tax Changes (On Demand) 1.5 21LOR064

Lorman
Various Dates 

Through 12/31/2021

Best Practices for Preventing Business Credit 

Card Abuse ( On Demand)
1.0 21LOR065

Lorman
Various Dates 

Through 12/31/2021
Staying on Top of Payroll Tax Changes for 2022 1.5 21LOR066

Lorman
Various Dates 

Through 12/31/2021

International Payroll Compliance Issues (On 

Demand)
1.5 21LOR067

Lorman
Various Dates 

Through 12/31/2021

Fair Labor Standards Act: Coverage and 

Compliance Issues (Live)
1.0 21LOR068

Lorman
Various Dates 

Through 12/31/2021
Payroll Visa Non-Immigration Updates (Live) 1.5 21LOR069

Lorman
Various Dates 

Through 12/31/2021
Employee Expenses: How to Stay Compliant 1.0 21LOR070

Lorman
Various Dates 

Through 12/31/2021
Are White-Collar Exemptions Being Met? 1.5 21LOR071

Lorman
Various Dates 

Through 12/31/2021

The Fundamentals of Supplemental Pay Under 

the FLSA
1.5 21LOR072

Lorman
Various Dates 

Through 12/31/2021

Employee Expenses: How to Stay Compliant (On 

Demand)
1.0 21LOR073

Lorman
Various Dates 

Through 12/31/2021
Complying with California Wage and Hour Laws 1.0 21LOR074

Lorman
Various Dates 

Through 12/31/2021

Unclaimed Paychecks: Escheatment Trends & 

Best Practices
1.0 21LOR075

Lorman
Various Dates 

Through 12/31/2021

Staying on Top of Payroll Tax Changes for 2022 

(On Demand)
1.0 21LOR076

Lorman
Various Dates 

Through 12/31/2021

Federal Income Taxation of Key Employee Fringe 

Benefits After the Tax Cuts and Jobs Act
1.0 21LOR077



Lorman
Various Dates 

Through 12/31/2021
Are White-Collar Exemptions Being Met? 1.0 21LOR078

Lorman
Various Dates 

Through 12/31/2021

Overview of Federal Payroll Taxes and 

Information Reporting
1.0 21LOR079

Lorman
Various Dates 

Through 12/31/2021

Paperless Payroll: Essentials to a Seamless 

Transition
1.0 21LOR080

Lorman
Various Dates 

Through 12/31/2021
Amending Forms W-2 and 941 1.0 21LOR081

Lorman
Various Dates 

Through 12/31/2021

Wage and Hour Law: Avoidance of Wage Theft 

Litigation
1.0 21LOR082

Lorman
Various Dates 

Through 12/31/2021
Complying With California Wage and Hour Laws 1.0 21LOR083

Lorman
Various Dates 

Through 12/31/2021
Amending Forms W-2 and 941 1.0 21LOR084

Lorman
Various Dates 

Through 12/31/2021

Overview of Federal Payroll Taxes and 

Information Reporting
1.0 21LOR085

Maddin Hauser Roth & Heller, PC

Maddin Hauser Roth & Heller, PC 
Various Dates 

Through 12/31/2021

The Science of Hiring – How to Source, Screen, 

and Select Employees Effectively
1.5 21MHRH01

Maddin Hauser Roth & Heller, PC 
Various Dates 

Through 12/31/2021
Wage and Hour Class Actions- At What Cost? 1.5 21MHRH02

ManagEase, Inc

ManagEase, Inc
Various Dates 

Through 12/31/2021
Getting it Right: Keys to Payroll Compliance 1.5 21MEI001

ManagEase, Inc
Various Dates 

Through 12/31/2021

How to Catch a Penalty: Navigating Wage and 

Hour Traps
1.5 21MEI002

Mel Payroll Service, LLC

Mel Payroll Service, LLC
Various Dates 

Through 12/31/2021
CPP Study Group

25.0 (2.5 

per 

session)

21MEL001

Mel Payroll Service, LLC
Various Dates 

Through 12/31/2021
CPP Study Group

24.0 (3.0 

per 

session)

21MEL002

Mel Payroll Service, LLC
Various Dates 

Through 12/31/2021
FPC Study Group

14.0 (2.0 

per 

session)

21MEL003

Minnesota Unemployment Insurance

Minnesota Unemployment Insurance (DEED)
Various Dates 

Through 12/31/2021

MPAY, Inc.

MPAY, Inc.
Various Dates 

Through 12/31/2021

MSE Consulting 

MSE Consulting
Various Dates 

Through 12/31/2021
FPC Exam Study Group 2021 - January 16.0 21MSE001

http://www.maddinhauser.com/
http://www.mosaichcm.com/
http://www.mseconsulting.net/Pages/default.aspx


MSE Consulting
Various Dates 

Through 12/31/2021
FPC Exam Study Group 2021 - July 16.0 21MSE002

MSE Consulting
Various Dates 

Through 12/31/2021
CPP Exam Study Group 2021 - January 20.0 21MSE003

MSE Consulting
Various Dates 

Through 12/31/2021
CPP Exam Study Group 2021 - July 20.0 21MSE004

MYCPE LLC

MYCPE LLC
Various Dates 

Through 12/31/2021
Form W-4 and Other Payroll Updates 1.0 21CPE001

MYCPE LLC
Various Dates 

Through 12/31/2021

Latest Employee Retention Tax Credits (ERC) 

Updates (Incl. Aug 10 - Safe Harbor Update) 

(Live)

2.0 21CPE002

MYCPE LLC
Various Dates 

Through 12/31/2021

Latest Employee Retention Tax Credits (ERC) 

Updates (Incl. Aug 10 - Safe Harbor Update) (On 

Demand)

2.0 21CPE003

MYCPE LLC
Various Dates 

Through 12/31/2021

Deep Dive Into 1099 vs. W2-Make Sure You Are 

Properly Classifying Workers (Live)
1.0 21CPE004

MYCPE LLC
Various Dates 

Through 12/31/2021

Deep Dive Into 1099 vs. W2-Make Sure You Are 

Properly Classifying Workers ( On Demand)
1.0 21CPE005

MYCPE LLC
Various Dates 

Through 12/31/2021

Are You Creating Legal Liability When You Hire 

Or Recruit Online- COVID-19 Special (Live)
1.0 21CPE006

MYCPE LLC
Various Dates 

Through 12/31/2021

Are You Creating Legal Liability When You Hire 

Or Recruit Online- COVID-19 Special (On 

Demand)

1.0 21CPE007

MYCPE LLC
Various Dates 

Through 12/31/2021

How to Maximize Itemized Deductions (Latest 

2021) (On Demand)
2.0 21CPE008

MYCPE LLC
Various Dates 

Through 12/31/2021

Maximizing Home Office Deductions (COVID 

Special-Latest) (On Demand)
1.0 21CPE009

MYCPE LLC
Various Dates 

Through 12/31/2021

Understanding Employment and Payroll Laws 

Better-2021 (On Demand)
8.0 21CPE010

MYCPE LLC
Various Dates 

Through 12/31/2021

Update in Payroll Tax Forms (2021) ( On 

Demand)
8.0 21CPE011

MYCPE LLC
Various Dates 

Through 12/31/2021

Understanding Employment and Payroll Laws 

Better-2021 (On Demand)
8.0 21CPE010

MYCPE LLC
Various Dates 

Through 12/31/2021

Update in Payroll Tax Forms (2021) ( On 

Demand)
8.0 21CPE011

MYCPE LLC
Various Dates 

Through 12/31/2021

Best Practices: Payroll Tax Withholding and 

Related Matters
9.0 21CPE012

MYCPE LLC
Various Dates 

Through 12/31/2021

Employment and Payroll: The Laws, Rules, and 

Regulations for Proper Handling
8.5 21CPE013

National Association of Professional Employer 

Organizations (NAPEO)

National Association of Professional Employer 

Organizations (NAPEO)

Various Dates 

Through 12/31/2021

Cybersecurity Webinar Series: Payroll Issues 

During a Cybersecurity Incident
1.0 21NAP001

Neeyamo

Neeyamo
Various Dates 

Through 12/31/2021

NYC HRA Offices of Child Support Services

https://my-cpe.com/


NYC HRA Office of Child Support Services
Various Dates 

Through 12/31/2021
HRA OCSS Employer Conference 3.0 21HRA001

OHUG(Oracle HCM User Group)

OHUG(Oracle HCM User Group)
August

15-18, 2021
Ascend Conference 2021 Up to 5.0 21OHUG001

Parallon

Parallon
Various Dates 

Through 12/31/2021
Payroll Annual Customer Service Training 2.0 21PAR001

Parallon
Various Dates 

Through 12/31/2021
Payroll Annual Refresher Training 2.0 21PAR002

Parallon
Various Dates 

Through 12/31/2021
Paying the Employee 1.0 21PAR003

Parallon
Various Dates 

Through 12/31/2021
Federal and State Wage and Hours Laws 1.0 21PAR004

Parallon
Various Dates 

Through 12/31/2021
Customer Service for Payroll 1.0 21PAR005

Parallon
Various Dates 

Through 12/31/2021
Payroll Processing 4.0 21PAR006

Parallon
Various Dates 

Through 12/31/2021
Payroll Post Processing 2.0 21PAR007

Parallon
Various Dates 

Through 12/31/2021
Payroll Basics 4.0 21PAR008

Parallon
Various Dates 

Through 12/31/2021
Payroll Core Training 4.0 21PAR009

Payday HCM

Payday HCM
Various Dates 

Through 12/31/2021

Paylocity

Paylocity 
Various Dates 

Through 12/31/2021
ACA: Dashboard &Analytics 0.5 21PAY001

Paylocity 
Various Dates 

Through 12/31/2021
ACA: Maintenance 0.5 21PAY002

Paylocity 
Various Dates 

Through 12/31/2021

Leveraging Your Compensation Management 

Dashboard for Administators
0.5 21PAY003

Paylocity 
Various Dates 

Through 12/31/2021
Maintaining Compliance 0.5 21PAY004

Paylocity 
Various Dates 

Through 12/31/2021
Managing Learning with Paylocity LMS 0.5 21PAY005

Paylocity 
Various Dates 

Through 12/31/2021
Enhanced Human Resources Part 1 of 2 0.5 21PAY006

Paylocity 
Various Dates 

Through 12/31/2021
Enhanced Human Resources Part 2 of 2 0.5 21PAY007

Paylocity 
Various Dates 

Through 12/31/2021
Getting Started with Managing Employee Data 1.0 21PAY008

https://parallon.com/
https://www.paylocity.com/


Paylocity 
Various Dates 

Through 12/31/2021

Getting Started with Payroll: Running Your First 

Payroll
1.0 21PAY009

Paylocity 
Various Dates 

Through 12/31/2021
Getting the Most from Your Company Set 0.5 21PAY010

Paylocity 
Various Dates 

Through 12/31/2021
Basic Report Writer 0.5 21PAY011

Paylocity 
Various Dates 

Through 12/31/2021
Data Insights 0.5 21PAY012

Paylocity 
Various Dates 

Through 12/31/2021
Reporting 0.5 21PAY013

Paylocity 
Various Dates 

Through 12/31/2021
Advanced Report Writer 0.5 21PAY014

Paylocity 
Various Dates 

Through 12/31/2021
Self Service Portal 1.0 21PAY015

Paylocity 
Various Dates 

Through 12/31/2021
Automating the Employee Life Cycle 0.5 21PAY016

Paylocity 
Various Dates 

Through 12/31/2021
Engaging New Hires Before Day One 0.5 21PAY017

Paylocity 
Various Dates 

Through 12/31/2021

Getting Started with Onboarding: Launching to 

New Hires
0.5 21PAY018

Paylocity 
Various Dates 

Through 12/31/2021

Getting Started with Onboarding: Setup and 

Customization
0.5 21PAY019

Paylocity 
Various Dates 

Through 12/31/2021

Beyond 360 Feedback: Optimizing Feedback in 

Performance Management
0.5 21PAY020

Paylocity 
Various Dates 

Through 12/31/2021
Performance for Administrators 1.0 21PAY021

Paylocity 
Various Dates 

Through 12/31/2021
Recruiting: Managing the Hiring Process 0.5 21PAY022

Paylocity 
Various Dates 

Through 12/31/2021
Recruiting: Setup and Customization 0.5 21PAY023

Paylocity 
Various Dates 

Through 12/31/2021

Beyond the Basics: Using Your Time and Labor 

Application to Reduce Labor Costs
0.5 21PAY024

Paylocity 
Various Dates 

Through 12/31/2021
Time and Labor: Setup and Configuration 0.5 21PAY025

Paylocity 
Various Dates 

Through 12/31/2021
Time Off and Leave Tracking 0.5 21PAY026

Paylocity 
Various Dates 

Through 12/31/2021

Time and Labor for Administrators and 

Supervisors
0.5 21PAY027

Paylocity 
Various Dates 

Through 12/31/2021
Time and Labor Scheduler 0.5 21PAY028

Paylocity 
Various Dates 

Through 12/31/2021

Understanding the Costs and Benefits of Your 

Turnover
0.5 21PAY029

Paylocity 
Various Dates 

Through 12/31/2021
Beyond Your First Payroll: Increasing Efficiencies 0.5 21PAY030

Paylocity 
Various Dates 

Through 12/31/2021
Modernize Your Recruiting 1.0 21PAY031

Paylocity 
Various Dates 

Through 12/31/2021
Increase Your Payroll Process Efficiency 1.0 21PAY032



Paylocity 
Various Dates 

Through 12/31/2021
Start Your Workforce on a Digital Journey 1.0 21PAY033

Paylocity 
Various Dates 

Through 12/31/2021
Build The Fundamentals 1.0 21PAY034

Paylocity 
Various Dates 

Through 12/31/2021

How Paylocity Clients Have Led a Transformation 

through Automation
1.0 21PAY035

Paylocity 
Various Dates 

Through 12/31/2021
Automate How You Manage Your Workforce 1.0 21PAY036

Paylocity 
Various Dates 

Through 12/31/2021

Communicating with Confidence as a HCM 

Professional
1.0 21PAY037

Paylocity 
Various Dates 

Through 12/31/2021

What To Do When Employes Don't Have 

Computers
1.0 21PAY038

Paylocity 
Various Dates 

Through 12/31/2021
Digitization: Where do I Begin? 1.0 21PAY039

Paylocity 
Various Dates 

Through 12/31/2021
Rallying Others to Drive the Change You Need 1.0 21PAY040

Paylocity 
Various Dates 

Through 12/31/2021
Digitize Your Performance Management 1.0 21PAY041

Paylocity 
Various Dates 

Through 12/31/2021
Maximize Your Time & Labor Tools 1.0 21PAY042

Paylocity 
Various Dates 

Through 12/31/2021

TPA Spending Accounts Employer Portal 

Training
0.5 21PAY043

Paylocity 
Various Dates 

Through 12/31/2021

TPA Industry Guidelines & Cobra Best Practices 

Training
1.0 21PAY044

Paylocity 
Various Dates 

Through 12/31/2021

Leverage Modern Workforce Index (MWI) to 

Drive with Data
0.5 21PAY045

Paylocity 
Various Dates 

Through 12/31/2021

Accelerate Employee Engagement with Modern 

Workforce Index (MWI)
0.5 21PAY046

Paylocity 
Various Dates 

Through 12/31/2021
PCTY Training: Reporting 0.5 21PAY047

Paylocity 
Various Dates 

Through 12/31/2021
PCTY Training: Data Insights 0.5 21PAY048

Paylocity 
Various Dates 

Through 12/31/2021

PCTY Training: Getting Started with Managing 

Employee Data
0.5 21PAY049

Paylocity 
Various Dates 

Through 12/31/2021

How to Use Data & Metrics to Drive Action at 

Your Organization
1.0 21PAY050

Paylocity 
Various Dates 

Through 12/31/2021

Engagement Session: Getting Started with Data 

Insights (Live)
0.5 21PAY051

Paylocity 
Various Dates 

Through 12/31/2021

Engagement Session: Becoming an Advanced 

Data Insights User (Live)
0.5 21PAY052

Paylocity 
Various Dates 

Through 12/31/2021

Engagement Session: Getting Started with Data 

Insights (On Demand)
0.5 21PAY053

Paylocity 
Various Dates 

Through 12/31/2021

Engagement Session: Becoming an Advanced 

Data Insights User (On Demand)
0.5 21PAY054

Paylocity 
Various Dates 

Through 12/31/2021
Level Up Your Employee Engagement (Live) 1.0 21PAY055

Paylocity 
Various Dates 

Through 12/31/2021

Level Up Your Employee Engagement (On 

Demand)
1.0 21PAY056



Paylocity 
Various Dates 

Through 12/31/2021
Engaging New Hires Before Day One (Live) 1.0 21PAY057

Paylocity 
Various Dates 

Through 12/31/2021

Engaging New Hires Before Day One (On 

Demand)
1.0 21PAY058

Paylocity 
Various Dates 

Through 12/31/2021

Accelerate Employee Engagement with Modern 

Workforce Index (MWI) (Live)
0.5 21PAY059

Paylocity 
Various Dates 

Through 12/31/2021

Accelerate Employee Engagement with Modern 

Workforce Index (MWI) (On Demand)
0.5 21PAY060

Paylocity 
Various Dates 

Through 12/31/2021

PCTY Client Panel: How PCTY Clients Use 

PCTY Tools to Drive Culture at Their 

Organizations

1.0 21PAY061

Paylocity 
Various Dates 

Through 12/31/2021

Why Diversity, Equity & Inclusion is Important to 

your Workplace Culture (Live)
1.0 21PAY062

Paylocity 
Various Dates 

Through 12/31/2021

Why Diversity, Equity & Inclusion is Important to 

your Workplace Culture (On Demand)
1.0 21PAY063

Paylocity 
Various Dates 

Through 12/31/2021
401K for Administrators 1.5 21PAY064

Paylocity 
Various Dates 

Through 12/31/2021
Getting Started with Payroll (Blended) 2.0 21PAY065

Paylocity 
Various Dates 

Through 12/31/2021
2021 Elevate Conference

Up to 54.0 

(Varies per 

session)

21PAY066-C

PayTech

PayTech
Various Dates 

Through 12/31/2021
Implementation in Wonderland 1.0 21PAT001

PayTech
Various Dates 

Through 12/31/2021
Payroll Tax Audits 1.0 21PAT002

Proliant

ProLiant Inc. 
Various Dates 

Through 12/31/2021
ReadyPay Online Tips and Tricks 0.5 21PLI001

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Report Writer Ongoing Training 0.5 21PLI002

ProLiant Inc. 
Various Dates 

Through 12/31/2021
RPO Supervisor Setup 0.5 21PLI003

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Advanced Concepts, Session 1 1.5` 21PLI004

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Advanced Concepts, Session 2 1.5 21PLI005

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Advanced Concepts, Sessiion 3 1.5 21PLI006

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Advanced Concepts, Session 4 1.5 21PLI007

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Advanced Concepts, Session 5 1.5 21PLI008

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Advanced Concepts, Session 6 1.5 21PLI009

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Advanced Concepts, Session 7 1.5 21PLI010

https://paytech.com/why-paytech/


ProLiant Inc. 
Various Dates 

Through 12/31/2021
Payroll Basics 101 1.0 21PLI011

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Payroll Basics 102 1.0 21PLI012

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Payroll Basics 103 1.0 21PLI013

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Payroll Basics 104 1.0 21PLI014

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Payroll Basics 105 1.0 21PLI015

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Proliant System Essentials 1 0.5 21PLI016

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Proliant System Essentials 2 0.5 21PLI017

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Proliant System Essentials 3 0.5 21PLI018

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Proliant System Essentials 4 0.5 21PLI019

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Proliant System Essentials 5 0.5 21PLI020

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Proliant System Essentials 6 0.5 21PLI021

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Proliant System Essentials 7 0.5 21PLI022

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Proliant System Essentials 8 0.5 21PLI023

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Proliant System Essentials 9 0.5 21PLI024

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Payroll Practice Fundamentals, Session 1 1.0 21PLI025

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Payroll Practice Fundamentals, Session 2 1.0 21PLI026

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Payroll Practice Fundamentals, Session 3 1.0 21PLI027

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Payroll Practice Fundamentals, Session 4 1.0 21PLI028

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Payroll Practice Fundamentals, Session 5 1.0 21PLI029

ProLiant Inc. 
Various Dates 

Through 12/31/2021
RP/RPO System Basics 9.0 21PLI030

ProLiant Inc. 
Various Dates 

Through 12/31/2021
#PeopleFirst: Payroll Customer Service 1.0 21PLI031

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Benefits Administration 1.0 21PLI032

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Time Off Accruals 0.5 21PLI033

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Restaurant Payrolls & Tipped Employees 1.0 21PLI034



ProLiant Inc. 
Various Dates 

Through 12/31/2021
Retirement Plan Training 1.0 21PLI035

ProLiant Inc. 
Various Dates 

Through 12/31/2021
ReadyTime Accruals 0.5 21PLI036

ProLiant Inc. 
Various Dates 

Through 12/31/2021
McDonalds Integration Ongoing Training 0.5 21PLI037

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Employee Garnishments 1.0 21PLI038

ProLiant Inc. 
Various Dates 

Through 12/31/2021
Year End Hot Topics 2021 1.0 21PLI039

ProLiant Inc. 
Various Dates 

Through 12/31/2021
 Adjustment Payrolls 1.0 21PLI040

ProLiant Inc. 
Various Dates 

Through 12/31/2021
 ACA Year End Refresher 1.0 21PLI041

Payroll Advisor, The

The Payroll Advisor
Various Dates 

Through 12/31/2021

Payroll Taxes: Forms 101: Covid-19 Form 941, 

Version 2021
1.5 21TPA001

Plan Sponsor University, The

The Plan Sponsor University 
Various Dates 

Through 12/31/2021

 TPSU Plan Fiduciary Training Program       (In-

Person)
5.0 21PSU001

The Plan Sponsor University 
Various Dates 

Through 12/31/2021
TPSU Plan Fiduciary Training Program (Virtual) 3.0 21PSU002

PrismHR

PrismHR
Various Dates 

Through 12/31/2021
PrismHR Live 2021 Conference Up to 13.0 21PRIS001

PrismHR
Various Dates 

Through 12/31/2021
PrismHR Live 2021 Conference (On Demand) Up to 13.0 21PRIS002

Sedgwick (CompManagement)

Sedgwick (CompManagement)
Various Dates 

Through 12/31/2021

Sentric

Sentric Inc
Various Dates 

Through 12/31/2021

Absence Plans: Understanding PTO vs. Split 

Plans, Sick Pay, & Paid vs. Unpaid Leave
2.0 21SEN001

Sentric Inc
Various Dates 

Through 12/31/2021
ACA in M3 1.0 21SEN002

Sentric Inc
Various Dates 

Through 12/31/2021
ACA:  Understanding the Law, Forms & Codes 1.0 21SEN003

Sentric Inc
Various Dates 

Through 12/31/2021
ACA:  Understanding the Law, Forms & Codes 1.5 21SEN004

Sentric Inc
Various Dates 

Through 12/31/2021

Compliance: Equal Employment Opportunity 

(EEO), Affirmative Action Plans (AAP) & 

Workplace Safety (OSHA)

2.0 21SEN005

Sentric Inc
Various Dates 

Through 12/31/2021
Compliance: Payroll Practices & Record Keeping 2.0 21SEN006

https://thepayrolladvisor.com/
https://thepayrolladvisor.com/
https://thepayrolladvisor.com/
https://thepayrolladvisor.com/
https://thepayrolladvisor.com/
http://www.tpsuniversity.com/
http://www.tpsuniversity.com/
http://www.tpsuniversity.com/
http://www.tpsuniversity.com/
http://www.tpsuniversity.com/
http://www.tpsuniversity.com/
http://www.tpsuniversity.com/
http://www.tpsuniversity.com/
http://www.tpsuniversity.com/
http://www.tpsuniversity.com/


Sentric Inc
Various Dates 

Through 12/31/2021

Employee Health-Related Benefits from Soup to 

Nuts
2.0 21SEN007

Sentric Inc
Various Dates 

Through 12/31/2021

Employment Forms & Employment Eligibility 

(Including E-Verify)
1.5 21SEN008

Sentric Inc
Various Dates 

Through 12/31/2021

Fair Labor Standards Act (FLSA) - Exempt vs. 

Nonexempt, Payroll Regulations & Overtime 

Calculations

2.0 21SEN009

Sentric Inc
Various Dates 

Through 12/31/2021
HR Support Center Online (and HR OnDemand) 0.5 21SEN010

Sentric Inc
Various Dates 

Through 12/31/2021

Introduction to Payroll: Hiring & Paying 

Employees in the US, including Employees vs. 

Independent Contractors 

1.5 21SEN011

Sentric Inc
Various Dates 

Through 12/31/2021

Leave Management Across All Platforms (HR, 

Payroll, Time)
0.5 21SEN012

Sentric Inc
Various Dates 

Through 12/31/2021
Pay Cards 0.5 21SEN013

Sentric Inc
Various Dates 

Through 12/31/2021

Payroll Accounting & Auditing:  Journal Entries, 

General Ledger & SSAE… Oh My!
3.0 21SEN014

Sentric Inc
Various Dates 

Through 12/31/2021

Payroll Administration and Management of Payroll 

Departments
2.0 21SEN015

Sentric Inc
Various Dates 

Through 12/31/2021

Payroll From Gross to Net (Calculating Pay, Tips, 

Overtime & Tax Withholding)
2.0 21SEN016

Sentric Inc
Various Dates 

Through 12/31/2021

Payroll Reports: Creating & Customizing Reports 

using M3 Report Writer 
1.0 21SEN017

Sentric Inc
Various Dates 

Through 12/31/2021
Payroll Tax Advanced 1.0 21SEN018

Sentric Inc
Various Dates 

Through 12/31/2021
Payroll Tax Basics 2.0 21SEN019

Sentric Inc
Various Dates 

Through 12/31/2021
Payroll Taxation of International Workers 1.0 21SEN020

Sentric Inc
Various Dates 

Through 12/31/2021
Retirement Plans from 401(k) to Z 2.0 21SEN021

Sentric Inc
Various Dates 

Through 12/31/2021
Save Time by Importing Data into Payroll 0.5 21SEN022

Sentric Inc
Various Dates 

Through 12/31/2021
Sentric Payroll for Small Businesses 1.0 21SEN023

Sentric Inc
Various Dates 

Through 12/31/2021
Snapshot of The HRIS Landscape 1.0 21SEN024

Sentric Inc
Various Dates 

Through 12/31/2021

Stay Safe: Protecting Against Security Breaches 

& Threats
2.0 21SEN025

Sentric Inc
Various Dates 

Through 12/31/2021
SQL Series: Absence Data and Sub-Selects 0.5 21SEN026

Sentric Inc
Various Dates 

Through 12/31/2021
SQL Series: Benefit History Data 0.5 21SEN027

Sentric Inc
Various Dates 

Through 12/31/2021
SQL Series: Benefit Open Enrollment Data 0.5 21SEN028

Sentric Inc
Various Dates 

Through 12/31/2021
SQL Series: Candidate Data 0.5 21SEN029

Sentric Inc
Various Dates 

Through 12/31/2021
SQL Series: Case Statements 0.5 21SEN030



Sentric Inc
Various Dates 

Through 12/31/2021

SQL Series: Getting Supervisor and Dependent 

Data
0.5 21SEN031

Sentric Inc
Various Dates 

Through 12/31/2021

SQL Series: One to Many Joins, Historic Data, 

Current and Active
0.5 21SEN032

Sentric Inc
Various Dates 

Through 12/31/2021

SQL Series: Salary Data and Frequency 

Conversions
0.5 21SEN033

Sentric Inc
Various Dates 

Through 12/31/2021

SQL Series: SentricHR Database Structure and 

Code Tables
0.5 21SEN034

Sentric Inc
Various Dates 

Through 12/31/2021
SQL Series: SQL Management Studio 0.5 21SEN035

Sentric Inc
Various Dates 

Through 12/31/2021
SQL Series: Statement Basics and Joins 0.5 21SEN036

Sentric Inc
Various Dates 

Through 12/31/2021
SQL Series: Termination 0.5 21SEN037

Sentric Inc
Various Dates 

Through 12/31/2021

SQL Series: The M3 Database Structure and 

Queries of M3 Data
0.5 21SEN038

Sentric Inc
Various Dates 

Through 12/31/2021

Taxable or Non-Taxable? A Guide to Fringe 

Benefits & Payroll
0.5 21SEN039

Sentric Inc
Various Dates 

Through 12/31/2021
Taxation of Employee Health-Related Benefits 2.0 21SEN040

Sentric Inc
Various Dates 

Through 12/31/2021

Time Cards, Exceptions & Common TLM Support 

Issues
1.0 21SEN041

Sentric Inc
Various Dates 

Through 12/31/2021

Tracking Employee Time (Time Clocks, IVR, 

Biometrics & More)
1.0 21SEN042

Sentric Inc
Various Dates 

Through 12/31/2021

Understanding & Calculating Payroll 

Garnishments 
1.0 21SEN043

Sentric Inc
Various Dates 

Through 12/31/2021

Understanding & Calculating Workers 

Compensation
1.5 21SEN044

Sentric Inc
Various Dates 

Through 12/31/2021
Understanding CompletePay 2.0 21SEN045

Sentric Inc
Various Dates 

Through 12/31/2021

Understanding FMLA (Family and Medical Leave 

Act)
1.5 21SEN046

Sentric Inc
Various Dates 

Through 12/31/2021

What's a WOTSY? (Spoiler: It's WOTC, and It's a 

Tax Credit)
1.0 21SEN047

Sentric Inc
Various Dates 

Through 12/31/2021
Absences/Accruals in M3 1.0 21SEN048

Sentric Inc
Various Dates 

Through 12/31/2021
Certified Payroll & Job Costing 0.5 21SEN049

Sentric Inc
Various Dates 

Through 12/31/2021
Check Calculator in M3 0.5 21SEN050

Sentric Inc
Various Dates 

Through 12/31/2021
Employee Self-Service for Payroll Only Clients 0.5 21SEN051

Sentric Inc
Various Dates 

Through 12/31/2021
Payroll - General M3 Software Training 1.0 21SEN052

Sentric Inc
Various Dates 

Through 12/31/2021
Payroll - General Payentry  Training 1.0 21SEN053

Sentric Inc
Various Dates 

Through 12/31/2021

Payroll Reports: Creating & Customizing Reports 

with PayEntry Report Writer
1.0 21SEN054



Sentric Inc
Various Dates 

Through 12/31/2021
Restaurant Payroll 1.0 21SEN055

Sentric Inc
Various Dates 

Through 12/31/2021

Understanding & Configuring a Payroll General 

Ledger
1.0 21SEN056

Sikich LLP

Sikich LLP
Various Dates 

Through 12/31/2021
The New Look of HR: 2021 1.0 21SIK01

Sikich LLP
Various Dates 

Through 12/31/2021
M&A in Payroll and Benefits 1.0 21SIK02

Sikich LLP
Various Dates 

Through 12/31/2021

Retirement Plan Changes: What You Need to 

Know
1.0 21SIK03

Sikich LLP
Various Dates 

Through 12/31/2021
Year-End Payroll Considerations 1.0 21SIK04

Sikich LLP
Various Dates 

Through 12/31/2021

Retirement Plan Governance: Best Practices for 

Your Organization
1.0 21SIK05

Sierra College

Sierra College
Various Dates 

Through 12/31/2021

Tennessee Department of Human Services

Tennessee Department of Human Services
Various Dates 

Through 12/31/2021
TDHS Child Support Employer Workshop 3.0 21TNHDS001

Thomas and Company

Thomas and Company
Various Dates 

Through 12/31/2021

Thomson Reuters 

Thomson Reuters 
Various Dates 

Through 12/31/2021

TimeClock Plus

TimeClock Plus (Data Management Inc)
Various Dates 

Through 12/31/2021

Ultimate Kronos Group (UKG)

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Payroll Fundamentals 6.0 21UKG001

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Ready HR Core

14.0 (2 

RCH per 

day)

21UKG002

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Ready Time Core

14.0 (2 

RCH per 

day)

21UKG003

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Ready Payroll Core

14.0 (2 

RCH per 

day)

21UKG004

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Want to Surpass Your Goals? Make a Pact Now 1.0 21UKG005

https://www.sikich.com/
https://www.sierracollege.edu/
https://www.tn.gov/humanservices.html
https://thomas-and-company.com/
https://cs.thomsonreuters.com/
https://www.timeclockplus.com/
http://www.ultimatesoftware.com/


Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Era of Inclusion: Rebuilding Work Culture 1.0 21UKG006

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Timesheet Maintenance 0.5 21UKG007

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Security Profiles 0.5 21UKG008

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Scheduler Setup 1.0 21UKG009

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Schedule Maintenance 1.0 21UKG010

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Recruiting 2.0 21UKG011

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Prepare Time for Payroll 0.5 21UKG012

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Payroll Processing 1.0 21UKG013

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Payroll Employee Administration 1.0 21UKG014

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Payroll Company Administration 1.0 21UKG015

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Configure Onboarding Tools 1.0 21UKG016

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Groups and Permissions 0.5 21UKG017

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Foundations of Reporting and Charts 1.0 21UKG018

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Configure Basic Workflows 1.0 21UKG019

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Ready Time: PC2 Expressions Workshop 2.0 21UKG020

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Ready Scheduler Core 5.0 21UKG021

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Ready & Postman: REST API Workshop 2.0 21UKG022

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Ready: Reporting - Custom Columns Workshop 2.0 21UKG023

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Ready Payroll: General Ledger Fundamentals 3.0 21UKG024

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Ready Payroll: Advanced General Ledger 2.0 21UKG025

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Introduction to Benefits 1.0 21UKG026

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Ready: Import and Export Fundamentals 1.5 21UKG027

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Ready HR: Advanced Benefit Plan Setup 

Workshop
2.5 21UKG028

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Employee and Manager Self Service in Time 0.5 21UKG029



Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Compensation 1.0 21UKG030

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Ready & Dell Boomi Integration Workshop 3.5 21UKG031

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
052.1 Manage Employee Information Workshop 0.5 21UKG032

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

056 Compensation Management: Managing 

Compensation Plans
1.5 21UKG033

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

058.1 Compensation Management: Allocating 

Rewards with Salary Planning
1.5 21UKG034

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

060 UltiPro Payroll Processing: View/Edit Payroll 

& Reports
1.5 21UKG035

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

060-01 UltiPro Payroll Processing: Import & 

Submit Data
1.0 21UKG036

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
060-02 UltiPro Payroll Processing: Balancing 1.0 21UKG037

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
071 Security Configuration 1.0 21UKG038

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
071-FR Configuration des paramètres de sécurité 1.0 21UKG039

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

074 Business Process and Workflow 

Configuration
1.0 21UKG040

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

074-FR Configuration des processus 

administratifs et des flux de travaux
1.0 21UKG041

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
076 Workflow Administration 1.0 21UKG042

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
076-FR Administration du flux de travaux 1.0 21UKG043

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

078  Platform Configuration: Add & Manage 

Fields
1.5 21UKG044

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
083 Earnings Business Rules Configuration 1.5 21UKG045

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

084 Deductions and Benefits Business Rules 

Configuration
1.5 21UKG046

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
086 UtiPro Import Tool Troubleshooting 1.0 21UKG047

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
087 Deferred Compensation Plan Configuration 1.0 21UKG048

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
110 Abrwc Payroll I Session A & Session B 1.0 21UKG049

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
128 Life Events Configuration 1.0 21UKG050

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

129 Open Enrollment Session Configuration and 

Troubleshooting
1.5 21UKG051

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
151rwc Security Administration 1.0 21UKG052

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
225e PTO Benefit Plan Configuration 1.0 21UKG053



Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
231  General Ledger and Labor Allocation 1.5 21UKG054

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

270  Payroll Topics: Off-Cycle, Retroactive Pay & 

Pending Pay 
1.5 21UKG055

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

270-01  Payroll Topics: Manage Reversals & 

Adjustments 
1.0 21UKG056

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
309 Get Ready for Year-End 1.5 21UKG057

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
310 Year-End Preparation 3.0 21UKG058

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

310-01 Year-End Preparation November-

December Tasks
2.0 21UKG059

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

310-01mm Year-End Preparation November-

December Tasks
1.5 21UKG060

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

310-02 Year-End Preparation January-March 

Tasks
1.5 21UKG061

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

310-02mm Year-End Preparation January-March 

Tasks
1.5 21UKG062

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
310f Year-End Preparation 0.5 21UKG063

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
310 mm - Year-End Preparation 3.0 21UKG064

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
310 mmv - Year-End Preparation 3.0 21UKG065

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
310rf Flexible Learning Year End Prep Refresher 1.0 21UKG066

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
310v Year-End Preparation 3.0 21UKG067

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
311-01 Tax Reconciliation 0.5 21UKG068

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
311-01 Tax Reconciliation (ILT Classroom) 0.5 21UKG069

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
311-02 Troubleshooting Tax Reconciliation 1.0 21UKG070

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

311-02 Troubleshooting Tax Reconciliation (ILT 

Classroom) 
1.0 21UKG071

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
675  Fundamentals of Event Studio 1.0 21UKG072

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
675-FR Les bases d'Event Studio 1.0 21UKG073

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

812-01 Time & Attendance Fundamentals-Daily 

Timesheets
1.5 21UKG074

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

812-02 Time & Attendance Fundamentals-Payroll 

Processing
1.0 21UKG075

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

812-03 Time & Attendance Fundamentals--

Integration
1.0 21UKG076

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

812-04 Time & Attendance Fundamentals-Time 

Off Planner
1.0 21UKG077



Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

812-05 Time and Attendance – Dashboards and 

Notification Bar 
1.5 21UKG078

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
812-06 Time and Attendance – Simple Scheduler 1.0 21UKG079

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
845 Time Management for Payroll Administrators 1.5 21UKG080

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

930 Cognos Analytics -  Create, Modify, Run & 

Organize Reports
1.0 21UKG081

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

930 Cognos Analytics -  Create, Modify, Run & 

Organize Reports (ILT Classroom)
1.0 21UKG082

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

930-FR Cognos Analytics : Créer, modifier, 

exécuter et organiser des rapports (ILT 

Classroom) 

1.0 21UKG083

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

930-FR Cognos Analytics : Créer, modifier, 

exécuter et organiser des rapports 
1.0 21UKG084

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

940 Cognos Analytics - Filter Data, Create 

Calculations & Summaries
1.0 21UKG085

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

940 Cognos Analytics - Filter Data, Create 

Calculations & Summaries (ILT Classroom)
1.0 21UKG086

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

940-FR Cognos Analytics : Filtrer des données, 

créer des calculs et des récapitualitifs (ILT)
1.0 21UKG087

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
940-01 Cognos Analytics: Filters and Prompts 1.0 21UKG088

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
950 Cognos Analytics - Create a Dashboard 1.0 21UKG089

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

950 Cognos Analytics - Create a Dashboard (ILT 

Classroom) 
1.0 21UKG090

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

950-FR Cognos Analytics : créer un tableau de 

bord
1.0 21UKG091

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

950-FR Cognos Analytics : créer un tableau de 

bord (ILT Classroom)
1.0 21UKG092

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
960 Cognos Analytics: Create Joins 1.0 21UKG093

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
960-01 Cognos Analytics: BI Security Application 1.0 21UKG094

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
960-02 Cognos Analytics: Blank Report Template 1.0 21UKG095

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
960-03 Cognos Analytics: Calculations 1.0 21UKG096

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
960-03.1 Cognos Analytics: Calculations 1.0 21UKG097

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

960-04 Cognos Analytics: Report on Platform 

Configured Fields
1.0 21UKG098

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CMA110EN - Employee Case Management 

Administration: Introduction
1.0 21UKG099

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CMA120EN - Employee Case Management 

Administration: Workflows
1.0 21UKG100

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CMU101EN - Employee Case Management for 

Users
1.0 21UKG101



Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
F100EN – Forms 1.0 21UKG102

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

FMA310EN – Employee File Management 

Administration
1.5 21UKG103

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

FMA320EN – Employee File Management: 

Document Generation User & Administration
1.0 21UKG104

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

FMU301EN – Employee File Management for 

Users
1.0 21UKG105

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-053-FR Administrer les dossiers employés - 

Canada REMOVE
2.0 21UKG106

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-060 Payroll Processing: View/Edit Payroll and 

Reports
1.5 21UKG107

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
CN-060-FR Notions de base sur la paie - Canada 1.5 21UKG108

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-060-01 Payroll Processing: Import & Submit 

Data
1.0 21UKG109

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-060-01-FR Traitment de la paie: importer et 

soumettre des donnees
1.0 21UKG110

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
CN-060-02-Payroll Processing: Balancing 1.0 21UKG111

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-060-02-FR Traitment de la paie: balance et 

rapprochement des paies-Canada
1.0 21UKG112

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-094   Earnings Business Rules Configuration 

– Canada
2.0 21UKG113

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-094 FR  – Configuration des règles 

administratives Gains
2.0 21UKG114

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-095   Deductions and Benefits Business 

Rules Configuration - Canada
1.5 21UKG115

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-095 FR Configuration des règles 

administratives Retenues et avantages
1.5 21UKG116

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-270 Payroll II Topics: Off-Cycle, Retroactive 

Pay & Pending Pay Canada 
0.5 21UKG117

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-270 Payroll II Topics: Off-Cycle, Retroactive 

Pay & Pending Pay Canada (ILT) 
0.5 21UKG118

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-270-FR sujets de paie: hors cycle, paie 

rétroactive, et paie en attente - Canada
0.5 21UKG119

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-270-01  Payroll Topics: Manage Reversals & 

Adjustments 
1.0 21UKG120

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-270-01  Payroll Topics: Manage Reversals & 

Adjustments (ILT)
1.0 21UKG121

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-270-01-FR Sujets de paie: gestion des 

contrepassations et des ajustements
1.0 21UKG122

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
CN-310 Year-End Preparation 3.0 21UKG123

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-310 Préparation de fin d’année pour le 

Canada
3.0 21UKG124

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-310-01 - Year-End Preparation November - 

December Tasks - Canada
1.0 21UKG125



Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-310-01 - Tâches de préparation de fin 

d’année à réaliser de novembre à décembre - 

Canada

1.5 21UKG126

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-310-01mm - Year-End Preparation November 

- December Tasks - Canada
1.5 21UKG127

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-310-01mm - Tâches de préparation de fin 

d’année à réaliser de novembre à décembre - 

Canada

1.5 21UKG128

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-310-02 - Year-End Preparation January-

March Tasks - Canada
1.5 21UKG129

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-310-02-FR - Tâches de préparation de la fin 

d’année à réaliser de janvier à mars - Canada
1.5 21UKG130

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-310-02mm - Year-End Preparation January-

March Tasks - Canada
1.5 21UKG131

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-310-02mm -FR- Tâches de préparation de fin 

d’année à réaliser de janvier à mars - Canada
1.5 21UKG132

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
CN-310f Canada Year-End Preparation 0.5 21UKG133

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
CN-310f Canada Year-End Preparation (French) 0.5 21UKG134

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
CN-310mm Year-End Preparation - Canada 3.0 21UKG135

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
CN-310mmv Year-End Preparation - Canada 3.0 21UKG136

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-310rf-Canada Year-End Preparation 

Refresher
1.0 21UKG137

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-310rf-Canada Year-End Preparation 

Refresher (French) 
1.0 21UKG138

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
CN-310v Year-End Preparation 3.0 21UKG139

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

CN-310v Préparation de fin d'année pour le 

Canada (French)
3.0 21UKG140

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
E100EN - eSignature 0.5 21UKG141

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
PAA210EN - Process Automation  Administration 1.0 21UKG142

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
PAU201EN Process Automation for Users 0.5 21UKG143

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Aperçu des Services de paiement – Canada 0.5 21UKG144

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Benefits Prime for Benefits Administrators 0.5 21UKG145

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Business Process and Workflow Configuration 

Basics
0.5 21UKG146

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Cognos Analytics: BI Security Fundamentals 0.5 21UKG147

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Configure Wage Attachments 0.5 21UKG148

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Considerations for Canada Launch 0.5 21UKG149



Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Employee Case Management: Forms 0.5 21UKG150

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Employee Case Management: Process 

Automation
0.5 21UKG151

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Employee Case Management: Requests 0.5 21UKG152

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Employee File Management: Advanced 

Document Generation
0.5 21UKG153

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Employee File Management: Document 

Generation
0.5 21UKG154

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Employee File Management: Generation de 

documents (FR) 
0.5 21UKG155

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Open Enrollment Session Configuration: 10 

Things You Need to Know
0.5 21UKG156

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Payment Services Overview - Canada 0.5 21UKG157

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Performance Mangement: Create a Review 

Template
0.5 21UKG158

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Premiers pas en tant qu'administrateur 

UltiUniversity
0.5 21UKG159

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Principes de configuration des processes 

administratifs et de flux des travaux
0.5 21UKG160

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Workforce Management: Time for Managers 0.5 21UKG161

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Manage Guided Adjustments 0.5 21UKG162

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Tax Filing: Processes, Exceptions, and Reporting 0.5 21UKG163

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Time Management for Supervisors 0.5 21UKG164

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Benefits Prime for Benefits Administrators 0.5 21UKG165

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Time Collection Host Server 0.5 21UKG166

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
UKG Pro Integration Overview 0.5 21UKG167

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Use the Import Tool 0.5 21UKG168

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Wage Attachments: Funding, Reporting and 

Voiding Process
0.5 21UKG169

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Workflow Administration 0.5 21UKG170

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Workforce Management: Time for Managers 0.5 21UKG171

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
9900v- Foundations of Payroll Taxes 8.0 21UKG172

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
9901v- Payroll Troubleshooting Using SQL 4.0 21UKG173



Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
9501v- Introduction to Basic SQL 4.0 21UKG174

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
9310- Implementing UltiPro 13.0 21UKG175

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
9310P- Implementing UltiPro for Partners 13.0 21UKG176

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
9310 GD Implementing UltiPro for Global Delivery 16.0 21UKG177

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
9502v UltiPro Database Basics 2.0 21UKG178

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
9503v UltiPro Key SQL Tables 4.0 21UKG179

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
110-AB  Payroll I Sessions A & B 4.0 21UKG180

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
080 Company Configuration 1.5 21UKG181

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

081 Taxes & Locations Business Rules 

Configuration
1.0 21UKG182

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
9930.1 Recruiting: Launch (Part 1) 2.5 21UKG183

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
9930.2 Recruiting: Launch (Part 2) 2.5 21UKG184

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
9931.1 Onboarding: Launch (Part 1) 2.5 21UKG185

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
9931.2 Onbarding: Launch (Part 2) 2.5 21UKG186

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
9940.1 Learning: Launch 1.5 21UKG187

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
9311P Methodology, Tools and Consulting 7.0 21UKG188

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
9311GD Methodology, Tools and Consulting 16.0 21UKG189

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
9960.1 HR Service Delivery: Launch Methodology 11.0 21UKG190

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
9992 UltiPro Time Configuration 5.0 21UKG191

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
9993v Time Off and Allowances Configuration 4.0 21UKG192

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
9917 Benefits Prime: Launch Configuration 8.0 21UKG193

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
CN-9310 Implementing UltiPro - Canada 14.0 21UKG194

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
CN-9310P Implementing UltiPro - Canada 15.0 21UKG195

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
9300 Launch Methodology and Implementation 27.0 21UKG196

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Launch Project Management and Methodology 6.0 21UKG197



Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Virtual Connections Conference 2021 Up to 5.0 21UKG198

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Equity at Work: Why There's Still a Long Way to 

Go-And How We Can Get There
1.0 21UKG199

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
2021 UKG eSymposium Up to 5.0 21UKG300

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Compliance in the Time of Covid 1.0 21UKG300a

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
How Payroll Can Survive Remote Work 1.0 21UKG300b

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Navigating Pitfalls: 10 Ideas for Launching 

Successful Employee Resource Groups 
1.0 21UKG300c

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Transforming Payroll: Stepping into the Future 1.0 21UKG300d

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Thriving in a Payroll Imaginarium  1.0 21UKG300e

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Human Capital Trends 1.0 21UKG300f

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Compliance in the Time of Covid (on demand) 1.0 21UKG301

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

How Payroll Can Survive Remote Work (on 

demand)
1.0 21UKG302

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Navigating Pitfalls: 10 Ideas for Launching 

Successful Employee Resource Groups (on 

demand)

1.0 21UKG303

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Transforming Payroll: Stepping into the Future 

(on demand)
1.0 21UKG304

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Thriving in a Payroll Imaginarium (on demand) 1.0 21UKG305

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Human Capital Trends (on demand) 1.0 21UKG306

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Navigating the Hidden Challenges of Post-

Pandemic Work
1.0 21UKG308

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Basic Payroll Knowledge for the Human 

Resources Professional (Live)
1.0 21UKG309

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Are You Paying Your Nonexempt Employees 

Correctly?
1.0 21UKG310

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
State Disability & Leave Programs  1.0 21UKG311

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Straight from the APA: Understanding Earned 

Wage Access and Payroll
1.0 21UKG312

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Transforming Payroll-Stepping into the Future 1.0 21UKG313

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

The What, Why and How of Pandemic-Related 

Labor Lawsuits
1.0 21UKG314

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

2022 Megatrends — 3 Global Trends Impacting 

Your Business
1.0 21UKG315

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Separate and Together — Advancing Workplace 

Culture with Remote and On-Premises 

Employees 

1.0 21UKG316



Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Creating a Workplace Climate of Trust and 

Inclusion
1.0 21UKG317

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Embedding Accessibility in Your Organization  1.0 21UKG318

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Promises Made and Kept — Change and the 

Psychological Contract at Work
1.0 21UKG319

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

How to Reduce Friction in the Hiring Process, 

While Maximizing Tax 
1.0 21UKG320

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
Big Data — The Mystery, the Myth, the Magic 1.0 21UKG321

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Is Your D & I Program Rooted in Research? How 

to Fuse Science and Strategy
1.0 21UKG322

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
2021 HR Studio-Tyson's Corner, VA 5.0 21UKG323

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
HR & Payroll eSymposium- Fall 2021 Up to 13.0 21UKG324

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Reviewing 2021 Compliance Updates: When the 

Only Constant is Change
1.0 21UKG324a

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Team Building & Collaboration Across a 

Multigenerational Workforce 
1.0 21UKG324

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

New Frontiers in Diversity, Equity, Inclusion, 

Belonging (DEI&B)
1.0 21UKG324b

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

The New Normal? 3 Workplace Norms 

Challenged by COVID-19 
1.0 21UKG324c

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Garnishments – A Vital Part of Accurate 

Employee Payments
1.0 21UKG324d

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Talent on the Move: A Shift in Workforce 

Structure 
1.0 21UKG324e

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
13 Brutal Realities Stalling DEI&B 1.0 21UKG324f

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
The Future of Work is Choice 1.0 21UKG324g

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
The Cost of Doing Nothing in Payroll 1.0 21UKG324h

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

The Heard and the Heard-Nots: The Impact of 

Listening at Work
1.0 21UKG324i

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

The Business Imperative of DEI&B: The Key to 

Continued Innovation
1.0 21UKG324j

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

2022 MegaTrends: 3 Global Trends Impacting 

Your Business
1.0 21UKG324k

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Lifework Technology – Adaptability and People-

Centric Future 
1.0 21UKG324l

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Reviewing 2021 Compliance Updates: When the 

Only Constant is Change (On Demand)
1.0 21UKG325

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Team Building & Collaboration Across a 

Multigenerational Workforce  (On Demand)
1.0 21UKG326

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

New Frontiers in Diversity, Equity, Inclusion, 

Belonging (DEI&B)(On Demand)
1.0 21UKG327



Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

The New Normal? 3 Workplace Norms 

Challenged by COVID-19 (On Demand)
1.0 21UKG328

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Talent on the Move: A Shift in Workforce 

Structure (On Demand)
1.0 21UKG330

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
13 Brutal Realities Stalling DEI&B (On Demand) 1.0 21UKG331

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
The Future of Work is Choice (On Demand) 1.0 21UKG332

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

The Cost of Doing Nothing in Payroll (On 

Demand)
1.0 21UKG333

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

The Heard and the Heard-Nots: The Impact of 

Listening at Work (On Demand)
1.0 21UKG334

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

The Business Imperative of DEI&B: The Key to 

Continued Innovation (On Demand)
1.0 21UKG335

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

2022 MegaTrends: 3 Global Trends Impacting 

Your Business (On Demand)
1.0 21UKG336

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Lifework Technology – Adaptability and People-

Centric Future (On Demand)
1.0 21UKG337

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
The Payroll Transformation You Can't Ignore 1.0 21UKG338

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

The Payroll Transformation You Can't Ignore (On 

Demand)
1.0 21UKG339

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
UKG Connections Up to 11.0 21UKG340-C

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021
2021 HR Studio- Houston, TX 5.0 21UKG358

Ultimate Kronos Group (UKG)
Various Dates 

Through 12/31/2021

Take Charge of HR Compliance-What We 

Learned From 2021
1.0 21UKG359

Verizon

Verizon
Various Dates 

Through 12/31/2021

VTR Learning

VTR Learning
Various Dates 

Through 12/31/2021
Financial Performance Analysis 2.0 21VTR001

VTR Learning
Various Dates 

Through 12/31/2021
Cost Benefit Analysis 3.0 21VTR002

VTR Learning
Various Dates 

Through 12/31/2021
Financial and Managerial Accounting 26.0 21VTR003

VTR Learning
Various Dates 

Through 12/31/2021
Business Strategy 27.0 21VTR004

VTR Learning
Various Dates 

Through 12/31/2021

Human Resources: Promoting Organizational 

Success [eBook]
9.0 21VTR005

VTR Learning
Various Dates 

Through 12/31/2021

Human Resources: Promoting Organizational 

Success
20.0 21VTR006

VTR Learning
Various Dates 

Through 12/31/2021

Operations and Management: How to Run a 

Business
24.0 21VTR007

http://www.verizon.com/
https://hubs.li/H0H-3rw0


VTR Learning
Various Dates 

Through 12/31/2021

Human Resources: Employees and the 

Organization
4.0 21VTR008

VTR Learning
Various Dates 

Through 12/31/2021
Human Resources: Motivation & Behavior 2.0 21VTR009

VTR Learning
Various Dates 

Through 12/31/2021
Human Resources: Legal Compliance 2.5 21VTR010

VTR Learning
Various Dates 

Through 12/31/2021
Human Resources:Organizational Structure 2.0 21VTR011

VTR Learning
Various Dates 

Through 12/31/2021
Human Resources: Creating a Safe Workplace 2.5 21VTR012

VTR Learning
Various Dates 

Through 12/31/2021

Operations and Management: How to Run a 

Business (eBook)
14.0 21VTR013

VTR Learning
Various Dates 

Through 12/31/2021
Human Resources: The Basics of Payroll 3.0 21VTR014

Wise Consulting

Wise Consulting
Various Dates 

Through 12/31/2021
HR Law for Managers 2.5 21WIS001

Wise Consulting
Various Dates 

Through 12/31/2021
Open Enrollment Best Practices 1.0 21WIS004

Wise Consulting
Various Dates 

Through 12/31/2021

Understanding the Ins and Outs of Year-End - 

What You Need to Know
1.0 21WIS005

Wise Consulting
Various Dates 

Through 12/31/2021

Get the 411 on New State Sick Policies Plus How 

to Automate Your Vax Attestation Process
1.0 21WIS006

Workday

Workday
Various Dates 

Through 12/31/2021
Absence and Leave Consulting Core 16.0 21WKD001

Workday
Various Dates 

Through 12/31/2021
Advanced Compensation 13.0 21WKD002

Workday
Various Dates 

Through 12/31/2021
Advanced Compensation Consulting Core 13.0 21WKD003

Workday
Various Dates 

Through 12/31/2021
Benefits Consulting Core 13.0 21WKD004

Workday
Various Dates 

Through 12/31/2021
Benefits Fundamentals 13.0 21WKD005

Workday
Various Dates 

Through 12/31/2021
Benefits Transactions 4.5 21WKD006

Workday
Various Dates 

Through 12/31/2021
Compensation Consulting Core 16.0 21WKD007

Workday
Various Dates 

Through 12/31/2021
Compensation Fundamentals 13.0 21WKD008

Workday
Various Dates 

Through 12/31/2021
HCM Fundamentals 13.0 21WKD009

Workday
Various Dates 

Through 12/31/2021
HCM Transactions 5.0 21WKD010

Workday
Various Dates 

Through 12/31/2021
HCM Essentials Concepts Consulting Core 16.0 21WKD011

https://www.wiseconsulting.com/
https://www.wiseconsulting.com/
http://www.workday.com/


Workday
Various Dates 

Through 12/31/2021
HCM Applied Concepts Consulting Core 16.0 21WKD012

Workday
Various Dates 

Through 12/31/2021
Leave of Absence Fundamentals 6.5 21WKD013

Workday
Various Dates 

Through 12/31/2021
Payroll-Retoactive Processing 2.5 21WKD014

Workday
Various Dates 

Through 12/31/2021
Payroll Consulting Core 16.0 21WKD015

Workday
Various Dates 

Through 12/31/2021
Payroll Fundamentals 13.0 21WKD016

Workday
Various Dates 

Through 12/31/2021
Payroll Transactions 6.5 21WKD017

Workday
Various Dates 

Through 12/31/2021
Performance Management 6.5 21WKD018

Workday
Various Dates 

Through 12/31/2021
Recruiting Consulting Core 16.0 21WKD019

Workday
Various Dates 

Through 12/31/2021
Recruiting Fundamentals 16.0 21WKD020

Workday
Various Dates 

Through 12/31/2021

Talent and Performance Management Consulting 

Core
16.0 21WKD021

Workday
Various Dates 

Through 12/31/2021
Talent Management 4.5 21WKD022

Workday
Various Dates 

Through 12/31/2021
Time Off Fundamentals 19.5 21WKD023

Workday
Various Dates 

Through 12/31/2021
Time Tracking Consulting Core 16.0 21WKD024

Workday
Various Dates 

Through 12/31/2021
Time Tracking Fundamentals 13.0 21WKD025



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP Compliance Solutions Various Dates through 
December 31, 2021

Administrative and Support and 
Waste Management and Remediation 
Services

1.0 21CS01

ADP Compliance Solutions Various Dates through 
December 31, 2021 Delivering the Message 1.0 21CS02

ADP Compliance Solutions Various Dates through 
December 31, 2021

Developing Expertise with Siebel 
CRM – Roundtable 1.5 21CS03

ADP Compliance Solutions Various Dates through 
December 31, 2021 Effective Empathy 1.0 21CS04

ADP Compliance Solutions Various Dates through 
December 31, 2021

ERP/Industry Training for 54 - 
Professional Scientific and Technical 
Services 

1.0 21CS05

ADP Compliance Solutions Various Dates through 
December 31, 2021 Funding Overview 0.5 21CS06

ADP Compliance Solutions Various Dates through 
December 31, 2021 Getting Started with CH02 1.0 21CS07

ADP Compliance Solutions Various Dates through 
December 31, 2021 Getting Started with CH03 1.0 21CS08

ADP Compliance Solutions Various Dates through 
December 31, 2021 Getting Started with E-Filing 1.0 21CS09

ADP Compliance Solutions Various Dates through 
December 31, 2021 Getting Started with FPLP 2.0 21CS10

ADP Compliance Solutions Various Dates through 
December 31, 2021 Getting Started with Local Taxes 1.0 21CS11

ADP Compliance Solutions Various Dates through 
December 31, 2021

Getting Started with P001 & P002 
(P001/P002 Fundamentals) 1.0 21CS12

Last Updated: 04/15/2022

ADP Compliance Solutions

          APA APPROVED PROVIDER PROGRAM
            Las Vegas, NV   ●   San Antonio, TX   ●   Washington, DC
            Providers@americanpayroll.org 

http://www.adp.com/
http://www.adp.com/
http://www.adp.com/
http://www.adp.com/
http://www.adp.com/


Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP Compliance Solutions Various Dates through 
December 31, 2021

How We Say It - Getting Started With 
Service Excellence 3.0 21CS13

ADP Compliance Solutions Various Dates through 
December 31, 2021

Kentucky, Indiana, & Michigan Local 
Taxes - Advancing Proficiency with 
Local Taxes

0.5 21CS14

ADP Compliance Solutions Various Dates through 
December 31, 2021 Mining Quarrying, Oil and Gas 1.0 21CS15

ADP Compliance Solutions Various Dates through 
December 31, 2021

Ohio Local Taxes - Advancing 
Proficiency with Local Taxes 1.0 21CS16

ADP Compliance Solutions Various Dates through 
December 31, 2021

Pennsylvania Earned Income Tax - 
Advancing Proficiency with Local 
Taxes

1.0 21CS17

ADP Compliance Solutions Various Dates through 
December 31, 2021

Pennsylvania Local Services Tax, 
Pittsburgh, & Philadelphia 0.5 21CS18

ADP Compliance Solutions Various Dates through 
December 31, 2021 Practicing Patience 1.0 21CS19

ADP Compliance Solutions Various Dates through 
December 31, 2021

Transportation and Warehousing 
Industry Training 1.0 21CS20

ADP Compliance Solutions Various Dates through 
December 31, 2021 N8 Essentials Putting It Together 1.5 21CS21

ADP Compliance Solutions Various Dates through 
December 31, 2021

Reconciling Quarter End and Year 
End Tax Reports 0.5 21CS22

ADP Compliance Solutions Various Dates through 
December 31, 2021 Processing Adjustments for Year End 0.5 21CS23

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

ADP DataCloud – Advanced 
Reporting Hands-On for ADP 
Workforce Now

1.5 21MASC01

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

ADP DataCloud - Compare Reports 
for ADP Workforce Now 0.5 21MASC02

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

ADP DataCloud - Data Extract 
Reports for ADP Workforce Now 0.5 21MASC03

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

ADP DataCloud – Derived Fields for 
ADP Workforce Now  1.0 21MASC04

ADP Major Account Services: Client



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

ADP DataCloud – Filters for ADP 
Workforce Now 1.0 21MASC05

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

ADP DataCloud – Reporting 
Workshop for ADP Workforce Now 3.5 21MASC06

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021 Enhanced Time and Attendance V8.0 2.5 21MASC07

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

Entering Paydata in ADP Workforce 
Now 1.0 21MASC08

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

Essential Time and Attendance for 
ADP Workforce Now 1.0 21MASC09

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

Getting Started with ADP Workforce 
Now Compensation 1.0 21MASC10

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

Implementing Performance Reviews 
in ADP Workforce Now Performance 1.0 21MASC11

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

Learning Advanced Features and 
Tasks 0.5 21MASC12

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

Learning More About Payroll 
Processing Tasks 0.5 21MASC13

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

Learning Quarter and Year-End 
Processing Tasks 0.5 21MASC14

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

Maintaining Employee Information for 
ADP Workforce Now 1.0 21MASC15

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

Preparing for Essential Time & 
Attendance Certification for ADP 
Workforce Now 

1.0 21MASC16

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

Preparing for Human Resources 
Certification (Vantage or Workforce 
Now)

1.0 21MASC17

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

Preparing for Payroll Specialist 
Certification (Vantage) 1.5 21MASC18

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

Setting Up ADP Workforce Now 
Employee Self Service for Benefits 
Enrollments

1.0 21MASC19

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

Setting Up and Managing Complex 
Compensation Events in ADP 
Workforce Now 

1.0 21MASC20



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

US - Managing Your Basic General 
Ledger Interface Tasks 0.5 21MASC21

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

US - Quarter Processing: Closing the 
Quarter 0.5 21MASC22

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

US - Quarter Processing: How 
Special Compensation Impacts 
Quarter End

0.5 21MASC23

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

US - Quarter Processing: Using 
Payroll Reports to Prepare for Quarter 
End

1.0 21MASC24

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

US - Quarter Processing: Using Tax 
Reports to Prepare for Quarter End 0.5 21MASC25

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

US - Setting Up Health and Welfare 
Plans in ADP Workforce Now 1.0 21MASC26

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

Using Attendance for Enhanced Time 
and Attendance 1.5 21MASC27

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

Using Essential Time and Attendance 
to Schedule Employees in ADP 
Workforce Now

0.5 21MASC28

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

Using Leave for Enhanced Time and 
Attendance 3.5 21MASC29

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

Using Scheduler for Enhanced Time 
and Attendance 4.0 21MASC30

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

Using the Recruitment Feature in 
ADP Workforce Now 1.0 21MASC31

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

Using Time Off for ADP Workforce 
Now 1.0 21MASC32

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

Year End Preparation and New Year 
Planning (Major Accounts) 0.5 21MASC33

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

2021 Quarter-End Preparation and 
Planning (Major Accounts) 0.5 21MASC34

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021 Policy Manager with Next Gen Payroll 0.5 21MASC35

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021 Pay Anytime with Next Gen Payroll 0.5 21MASC36



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP Major Account Services: 
Client

October 26, 2021 The Great Talent Revolution - 
Resignation, Retention and Reset 0.5 21MASC37

ADP Major Account Services: 
Client

Various Dates through 
December 31, 2021

Drive transformational growth by re-
focusing on HR strategy 1.0 21MASC38

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Accessing Company Control 
Information (CCI) 1.5 21MASA01

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP DataCloud – Advanced 
Reporting Hands-On for ADP 
Workforce Now

1.5 21MASA02

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP DataCloud - Compare Reports 
for ADP Workforce Now 0.5 21MASA03

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP DataCloud - Data Extract 
Reports for ADP Workforce Now 0.5 21MASA04

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP DataCloud – Derived Fields for 
ADP Workforce Now  1.0 21MASA05

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP DataCloud – Filters for ADP 
Workforce Now 1.0 21MASA06

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP DataCloud – Reporting 
Workshop for ADP Workforce Now 3.5 21MASA07

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021 Benefit Accruals 7.0 21MASA08

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Implementing Effective Dating for 
ADP Workforce Now 1.0 21MASA09

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021 Importing Data in ADP Workforce Now 1.0 21MASA10

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021 Introduction to iServe Debrief 1.0 21MASA11

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021 iPay/W2 Release Console 0.5 21MASA12

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Learning Services Benefit Accrual 
Troubleshooting 1.5 21MASA13

ADP Major Account Services: Associate



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Learning Services CSS New Hire 
Manual Prior Taxables 1.0 21MASA14

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Learning Services CSS New Hire 
Multi-Jurisdiction Overview 1.5 21MASA15

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Learning Services CSS New Hire 
Overview of Garnishments 1.0 21MASA16

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Learning Services CSS New Hire 
Supporting Quarter Adjustment 
Inquiries

1.0 21MASA17

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Learning Services CSS New Hire 
Wage Garnishment Processing 
Service Part 1

2.0 21MASA18

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Learning Services CSS New Hire 
Wage Garnishment Processing 
Service Part 2

2.0 21MASA19

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Learning Services Management 
Report Troubleshooting Booster 1.0 21MASA20

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Learning Services Restaurant Payroll 
Features 5.5 21MASA21

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Learning Services Understanding and 
Supporting Multi-Jurisdiction 7.0 21MASA22

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Major Accounts Associate Year End 
Training 4.0 21MASA23

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021 Manager Self Service 1.5 21MASA24

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Online Edit for Implementation 
Associates 1.0 21MASA25

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021 Online Edit for Service Associates 1.0 21MASA26

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021 Operations 0.5 21MASA27

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021 Pay Statement Compliance Initiatives 0.5 21MASA28

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021 Payroll Schedules 1.5 21MASA29



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Processing Management Reports in 
PTCS/PC 1.0 21MASA30

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Quarter Changes to Media Override 
CC 34 on the action card and the 
output

0.5 21MASA31

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021 Recon Balancing Overview 0.5 21MASA32

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Regulatory Legal and Compliance 
Update  0.5 21MASA33

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Service Excellence: Leading an 
Insightful Team 3.5 21MASA34

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021 Service New Hire Product Overviews 1.5 21MASA35

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Set Up and Support General Ledger 
Interface 5.5 21MASA36

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Setting Up and Supporting ADP 
Workforce Now Certified Payroll 2.5 21MASA37

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Setting Up One-Time and Recurring 
Benefit Deduction Rules for ADP 
Workforce Now

1.0 21MASA38

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021 Special Compensation Options 2.5 21MASA39

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Support Center W-2 Release form 
(used in NAS and For MAS Up 
Market Clients)

0.5 21MASA40

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Supporting Effective Dating for ADP 
Workforce Now 1.0 21MASA41

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021 Tax Jurisdictions and Types of Service 1.0 21MASA42

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021 The Elements of Payroll Debrief 1.5 21MASA43

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

The Quarter & Audit Trail Web 
(QATW) for Service Associates 0.5 21MASA44

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

U.S. Money Movement (USMM) 
Basics Debrief 1.5 21MASA45



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021 Unscheduled Payrolls 1.0 21MASA46

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Using Tax Online Processing System 
(TOPS) Debrief 0.5 21MASA47

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

WFN Upcoming Enhancements with 
a focus on SUI Enhancements 0.5 21MASA48

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021 What’s New – Statutory Research 0.5 21MASA49

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

YE Compliance Solutions Reminders 
for Puerto Rico 0.5 21MASA50

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021 Year End Dashboards 0.5 21MASA51

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Year End Impact of COVID related 
items: FFCRA, CARES and more.. 0.5 21MASA52

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021 Do You Want to be a Payroll Warrior? 0.5 21MASA53

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Workforce Insights Analytics in ADP 
Workforce Now® 0.5 21MASA54

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Workforce Now® Onboarding 
Experience 0.5 21MASA55

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Importing Data in ADP Workforce 
Now® 0.5 21MASA56

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Using Derived Fields for Reporting in 
ADP Workforce Now® 0.5 21MASA57

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Why and How you Create Manual 
Checks in ADP Workforce Now® 0.5 21MASA58

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Using the Recruitment Feature in 
ADP Workforce Now® 0.5 21MASA59

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Advanced Reporting for ADP 
Workforce Now® 0.5 21MASA60

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Scheduling for Success and 
Geofencing for Essential Time 0.5 21MASA61



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

What you don’t know about Smart 
Compliance  0.5 21MASA62

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

MyADP User Experience for 
Enhanced Time. What's in it for me? 0.5 21MASA63

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Setting Up Health and Welfare Plans 
in ADP Workforce Now® 0.5 21MASA64

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Creating Comparison Reports in ADP 
Workforce Now & What to do with 
them

0.5 21MASA65

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Reviewing Quarterly Reports in ADP 
Workforce Now® 0.5 21MASA66

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Maintaining Employee Information in 
ADP Workforce Now® 0.5 21MASA67

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Workforce Now® HR Evolution: 
Updates & Roadmap 0.5 21MASA68

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Recruiting for a Post Pandemic 
Workforce 0.5 21MASA69

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

HR data integration: What’s all the 
fuss? 0.5 21MASA70

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Get more value from your ADP 
Workforce Now® Essential Time 
Solution 

0.5 21MASA71

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Roadmap: What's Coming in ADP 
Workforce Now® Benefits 0.5 21MASA72

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Learn to Thrive with ADP’s NEW 
WFN Essential Learning LMS 0.5 21MASA73

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021 Year Round Benefits Management 0.5 21MASA74

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Mobilizing your Workforce with 
ADPMobile Solutions 0.5 21MASA75

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

U.S. Employer Legislation – New 
Administration New HR Topics 0.5 21MASA76

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

5 Steps to an Engaged Workforce: 
The 90-Day Challenge 0.5 21MASA77



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Roadmap: What's New with ADP 
Workforce Now® 0.5 21MASA78

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Leading in 2021: The Agony and 
Ecstasy of Our New Worlds of Work 0.5 21MASA79

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

How ADP is Transforming the Global 
Payroll Landscape 0.5 21MASA80

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

HR Data Hero: Using Data to Lead 
Your Organization Through Uncertain 
Times

0.5 21MASA81

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Game Changers in the Pursuit of 
Growth 0.5 21MASA82

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Product Tour: People Analytics in 
Action! 0.5 21MASA83

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Back to Work: Hiring in the Post-
Covid Era 0.5 21MASA84

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Roadmap:  Using ADP DataCloud to 
Gain Insight into HCM Data 0.5 21MASA85

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

2021 Retirement Plan Compliance 
and Regulatory Update 0.5 21MASA86

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Financial Wellbeing: Engage Your 
Workforce 0.5 21MASA87

ADP Major Account 
Services: Associate

October 6, 2021 Secrets of a Payroll Warrior Revealed 0.5 21MASA88

ADP Major Account 
Services: Associate

October 6, 2021 Maintaining Employee Information in 
ADP Workforce Now® 0.5 21MASA89

ADP Major Account 
Services: Associate

October 6, 2021 ADP DataCloud: Compare Reports 
for ADP Workforce Now® 0.5 21MASA90

ADP Major Account 
Services: Associate

October 6, 2021 Implementing Performance Reviews 
in ADP Workforce Now® 0.5 21MASA91

ADP Major Account 
Services: Associate

October 6, 2021 ADP Workforce Now® Onboarding 
Experience 0.5 21MASA92

ADP Major Account 
Services: Associate

October 6, 2021 Navigating ADP Workforce Now® 
Reports Using the New Reports 
Dashboard   

0.5 21MASA93



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP Major Account 
Services: Associate

October 6, 2021 Setting Up ADP Workforce Now® 
Employee Self-Service for Benefits 
Enrollments 

0.5 21MASA94

ADP Major Account 
Services: Associate

October 6, 2021 ADP DataCloud: Advanced Reporting 
for ADP Workforce Now® 0.5 21MASA95

ADP Major Account 
Services: Associate

October 6, 2021 ADP DataCloud: Derived Fields for 
ADP Workforce Now® 0.5 21MASA96

ADP Major Account 
Services: Associate

October 6, 2021 ADP Smart Compliance® Tax, 
Agency and Amendment Self-service 0.5 21MASA97

ADP Major Account 
Services: Associate

October 7, 2021 Roadmap: What's New with ADP 
Workforce Now® 0.5 21MASA98

ADP Major Account 
Services: Associate

October 7, 2021 Source & Hire with ADP Workforce 
Now® Recruitment 0.5 21MASA99

ADP Major Account 
Services: Associate

October 7, 2021 It Works for You and for Them: 
Employee & Manager Self Service 0.5 21MASA100

ADP Major Account 
Services: Associate

October 7, 2021 Enrollment: It’s Not Just Once a Year 0.5 21MASA101

ADP Major Account 
Services: Associate

October 7, 2021 Roadmap: Payroll Redesign with ADP 
Workforce Now® 0.5 21MASA102

ADP Major Account 
Services: Associate

October 7, 2021 Compensation in ADP Workforce 
Now® 0.5 21MASA103

ADP Major Account 
Services: Associate

October 7, 2021 Talent Resources You Can’t Afford to 
Ignore 0.5 21MASA104

ADP Major Account 
Services: Associate

October 7, 2021 Financial Wellbeing: Engage Your 
Workforce 0.5 21MASA105

ADP Major Account 
Services: Associate

October 7, 2021 It Works for You and for Them: 
Employee Self-Service  0.5 21MASA106

ADP Major Account 
Services: Associate

October 7, 2021 ADP Global Payroll + Workforce Now 
- Keeping you Connected Around the 
Globe

0.5 21MASA107

ADP Major Account 
Services: Associate

October 7, 2021 Become an HR Powerhouse: Time-
Saving Data Integrations to Enhance 
Your ADP System

0.5 21MASA108

ADP Major Account 
Services: Associate

October 7, 2021 The World of Gig-Work 0.5 21MASA109



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP Major Account 
Services: Associate

October 26, 2021 The Great Talent Revolution - 
Resignation, Retention and Reset 0.5 21MASA110

ADP Major Account 
Services: Associate

October 6, 2021 The Approval Process in ADP 
Workforce Now 0.5 21MASA111

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Drive transformational growth by re-
focusing on HR strategy 1.0 21MASA112

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021 iPay/W2 Release Console 0.5 21MASA113

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

TCoE Groups (DEADLINES, 
AMENDMENT PROCESSING) 0.5 21MASA114

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

ES Fields Operations/Field 
Enablement 0.5 21MASA115

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021 ESI Enterprise Learning 0.5 21MASA116

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021 WFN Upcoming Legislative Changes 0.5 21MASA117

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

WFN What's New Year End 
Dashboards 0.5 21MASA118

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

2021 What's New- Statutory 
Research (Federal and State and 
Local Updates)

0.5 21MASA119

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

NAS/MAS Communications W-2/1099 
release form and processing 
dashboard

0.5 21MASA120

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

Regulatory Legal and Compliance 
Update 0.5 21MASA121

ADP Major Account 
Services: Associate

Various Dates through 
December 31, 2021

YE Compliance Solutions Reminders 
for Puerto Rico 0.5 21MASA122

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Benefits Marketplace (MyADP) - 
Client Practitioner Activities 1.5 21NASC01

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Compensation Management - 
Administration 2.0 21NASC02

ADP National Account Services: Client



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP DataCloud – Advanced 
Reporting Hands-On for ADP 
Vantage HCM 

1.5 21NASC03

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP DataCloud – Advanced 
Reporting Hands-On for Enterprise 
HR/Enterprise Payroll 

1.5 21NASC04

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP DataCloud - Compare Reports 
for ADP Vantage HCM 0.5 21NASC05

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP DataCloud - Compare Reports 
for Enterprise HR/Enterprise Payroll 0.5 21NASC06

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP DataCloud – Customizing 
Report Logic for ADP Vantage HCM 3.5 21NASC07

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP DataCloud – Customizing 
Report Logic for Enterprise HR 3.5 21NASC08

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP DataCloud - Data Extract 
Reports for ADP Vantage HCM 0.5 21NASC09

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP DataCloud - Data Extract 
Reports for Enterprise HR/Enterprise 
Payroll 

0.5 21NASC10

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP DataCloud – Derived Fields for 
ADP Vantage HCM 2.0 21NASC11

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP DataCloud – Derived Fields for 
Enterprise HR/Enterprise Payroll 1.0 21NASC12

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP DataCloud – Filters for ADP 
Vantage HCM 1.0 21NASC13

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP DataCloud – Filters for 
Enterprise HR/Enterprise Payroll 1.0 21NASC14

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP DataCloud – Reporting 
Workshop for ADP Vantage HCM 3.5 21NASC15

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP DataCloud – Reporting 
Workshop for Enterprise 
HR/Enterprise Payroll

3.5 21NASC16

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP DataCloud – Workforce Insights 
Lab (instructor-led) EL67619 2.0 21NASC17

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Enterprise HR - Human 
Resources (AL) 7.0 21NASC18



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Enterprise HR - Payroll 
Processing (AL) 10.5 21NASC19

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Enterprise HR - Payroll Setup 
(AL) 7.0 21NASC20

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Enterprise HR - Rapid Pay Data 
Entry for COS 1.5 21NASC21

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Enterprise HR - Security 
Administration 7.0 21NASC22

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021 ADP Enterprise Payroll  - HR Setup 7.0 21NASC23

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Enterprise Payroll  - Human 
Resources 7.0 21NASC24

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Enterprise Payroll  - Payroll 
Processing 10.5 21NASC25

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Learning Management - Course 
Administration 3.5 21NASC26

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Learning Management - Email 
Templates and Enrollment Policy 
Administration 

1.5 21NASC27

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Learning Management - Exam 
Administration 2.0 21NASC28

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Learning Management - User 
Groups and Catalog Administration 1.5 21NASC29

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021 ADP Reporting - Basics 1.5 21NASC30

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Reporting - Locating ADP Health 
and Welfare Data 1.0 21NASC31

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Reporting - Locating Talent 
Management Data 1.0 21NASC32

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Reporting - Locating Time and 
Attendance Data 1.0 21NASC33

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Succession Management - 
Administration 1.5 21NASC34



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Talent Management - Eligibility 
Administration 1.5 21NASC35

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Time and Attendance  - Time 
Administrator 7.0 21NASC36

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Time and Attendance - 
Configuring Accruals 6.5 21NASC37

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Time and Attendance - 
Configuring Attendance 3.5 21NASC38

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Time and Attendance - 
Configuring Employee Self Service 
Time Off Requests (TOR) 

3.0 21NASC39

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Time and Attendance - 
Configuring Leave II 4.0 21NASC40

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Time and Attendance - Core 
Configuration 15.0 21NASC41

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Time and Attendance - Device 
Manager 8.5 21NASC42

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Time and Attendance - 
Integration Manager 17.5 21NASC43

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Time and Attendance - 
Managing Timecards and Schedules 
for Managers

3.5 21NASC44

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Time and Attendance - 
Managing Timecards and Schedules 
Hands-On Lab 

1.5 21NASC45

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Time and Attendance - System 
Administrator 10.5 21NASC46

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Time and Attendance - Using 
Activities 1.5 21NASC47

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Time and Attendance - Using 
Attendance 1.5 21NASC48

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Time and Attendance - Using 
Leave 4.0 21NASC49

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Time and Attendance - Using 
Scheduler 7.0 21NASC50



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Vantage HCM - Data Bridge 
Workshop: Hands-On Activities and 
Troubleshooting 

4.0 21NASC51

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Vantage HCM - How to Process 
and Audit Payroll 1.5 21NASC52

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Vantage HCM - Overview of the 
Pay Cycle 1.5 21NASC53

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Vantage HCM - Payroll 
Processing 7.0 21NASC54

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Vantage HCM - Payroll 
Processing - Off-Cycle Checks and 
Adjustments 

1.5 21NASC55

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Vantage HCM - Reporting - 
Private Custom ADP DataCloud 
Workshop

7.0 21NASC56

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Vantage HCM - Security 
Management - Access Permissions 1.0 21NASC57

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Vantage HCM - Supporting 
Payroll Setup 1.0 21NASC58

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Vantage HCM - Time 
Practitioner - Accessing Time Data v8 
(instructor-led)

2.5 21NASC59

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Vantage HCM - Time 
Practitioner - Timecard Administration 2.0 21NASC60

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Vantage HCM - Time System 
Administrator - Building Schedules 1.5 21NASC61

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Vantage HCM - Time System 
Administrator - Mapping Time Data 3.5 21NASC62

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021 ADP Vantage HCM - Using eAnalysis 3.5 21NASC63

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Vantage HCM - Workflow 
Management - Custom Activity 
Configuration 

1.0 21NASC64

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP Vantage HCM - Workflow 
Management - Standard Activity 
Configuration 

2.0 21NASC65

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

COS - Continuous Process 
Improvement (CPI) - Creating the 
Root Cause Analysis (RCA) Report 

1.5 21NASC66



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

COS - Continuous Process 
Improvement (CPI) - Methodology 
and Tools 

1.5 21NASC67

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

Health and Welfare Service Engine - 
Associate Core Training 7.0 21NASC68

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

Health and Welfare Service Engine - 
Configuration Analyst Phase 2 24.5 21NASC69

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021 NAS Payroll and Tax Fundamentals 35.0 21NASC70

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

National Accounts Associate Year 
End Training: Part 2 0.5 21NASC71

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

National Accounts Year End Client 
Seminar 0.5 21NASC72

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

The RightThing Behavioral Interview 
Training and Workshop 3.0 21NASC73

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

Maintaining Employee Payroll 
Information in ADP Enterprise HR V6 
(instructor-led)

2.0 21NASC74

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

Entering Payroll Data in ADP 
Enterprise HR V6 (instructor-led) 2.0 21NASC75

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

Verifying and Calculating Payroll in 
ADP Enterprise HR V6 (instructor-led) 2.0 21NASC76

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

Reversals and Manual Checks in 
ADP Enterprise HR V6 (instructor-led) 2.0 21NASC77

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

Payroll Processing in ADP Enterprise 
HR V6 5.5 21NASC78

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

Payroll Setup in ADP Enterprise HR 
V6 (instructor-led) 2.5 21NASC79

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

HR Setup in ADP Enterprise HR V6 
(instructor-led) 2.5 21NASC80

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

Human Resources in ADP Enterprise 
HR V6 (instructor-led) 2.5 21NASC81

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

Security Setup in ADP Enterprise HR 
V6 (instructor-led) 1.5 21NASC82



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP TIME AND ATTENDANCE - 
CORE CONFIGURATION 
WORKSHOPS

15.0 21NASC83

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

ADP TIME AND ATTENDANCE - 
FUNDAMENTALS OF 
INTEGRATION MANAGER

15.0 21NASC84

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

Human Resources in ADP Enterprise 
HR V6 (instructor-led) 6.5 21NASC85

ADP National Account 
Services: Client

Various Dates through 
December 31, 2021

Benefits Setup in ADP Enterprise HR 
V6 (Instructor-led) 6.5 21NASC86

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP DataCloud – Advanced 
Reporting Hands-On for ADP 
Vantage HCM 

1.5 21NASA01

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP DataCloud – Advanced 
Reporting Hands-On for Enterprise 
HR/Enterprise Payroll 

1.5 21NASA02

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP DataCloud - Compare Reports 
for ADP Vantage HCM 0.5 21NASA03

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP DataCloud - Compare Reports 
for Enterprise HR/Enterprise Payroll 0.5 21NASA04

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP DataCloud – Customizing 
Report Logic for ADP Vantage HCM 3.5 21NASA05

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP DataCloud – Customizing 
Report Logic for Enterprise HR 3.5 21NASA06

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP DataCloud - Data Extract 
Reports for ADP Vantage HCM 0.5 21NASA07

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP DataCloud - Data Extract 
Reports for Enterprise HR/Enterprise 
Payroll 

0.5 21NASA08

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP DataCloud – Derived Fields for 
ADP Vantage HCM 2.0 21NASA09

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP DataCloud – Derived Fields for 
Enterprise HR/Enterprise Payroll 1.0 21NASA10

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP DataCloud – Filters for ADP 
Vantage HCM 1.0 21NASA11

ADP National Account Services: Associate



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP DataCloud – Filters for 
Enterprise HR/Enterprise Payroll 1.0 21NASA12

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP DataCloud – Reporting 
Workshop for ADP Vantage HCM 3.5 21NASA13

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP DataCloud – Reporting 
Workshop for Enterprise 
HR/Enterprise Payroll

3.5 21NASA14

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP DataCloud – Workforce Insights 
Lab (instructor-led) EL67619 2.0 21NASA15

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Enterprise HR - Human 
Resources (AL) 7.0 21NASA16

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Enterprise HR - Payroll 
Processing (AL) 10.5 21NASA17

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Enterprise HR - Payroll Setup 
(AL) 7.0 21NASA18

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Enterprise HR - Rapid Pay Data 
Entry for COS 1.5 21NASA19

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Enterprise HR - Security 
Administration 7.0 21NASA20

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021 ADP Enterprise Payroll  - HR Setup 7.0 21NASA21

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Enterprise Payroll  - Human 
Resources 7.0 21NASA22

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Enterprise Payroll  - Payroll 
Processing 10.5 21NASA23

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Learning Management - Course 
Administration 3.5 21NASA24

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Learning Management - Email 
Templates and Enrollment Policy 
Administration 

1.5 21NASA25

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Learning Management - Exam 
Administration 2.0 21NASA26

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Learning Management - User 
Groups and Catalog Administration 1.5 21NASA27



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021 ADP Reporting - Basics 1.5 21NASA28

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Reporting - Locating ADP Health 
and Welfare Data 1.0 21NASA29

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Reporting - Locating Talent 
Management Data 1.0 21NASA30

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Reporting - Locating Time and 
Attendance Data 1.0 21NASA31

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Succession Management - 
Administration 1.5 21NASA32

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Talent Management - Eligibility 
Administration 1.5 21NASA33

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Time and Attendance - 
Configuring Accruals 6.5 21NASA34

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Time and Attendance - 
Configuring Attendance 3.5 21NASA35

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Time and Attendance - 
Configuring Employee Self Service 
Time Off Requests (TOR) 

3.0 21NASA36

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Time and Attendance - 
Configuring Leave II 4.0 21NASA37

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Time and Attendance - Core 
Configuration 15.0 21NASA38

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Time and Attendance - Device 
Manager 8.5 21NASA39

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Time and Attendance - 
Integration Manager 17.5 21NASA40

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Time and Attendance - System 
Administrator 10.5 21NASA41

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Time and Attendance - Using 
Activities 1.5 21NASA42

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Time and Attendance - Using 
Attendance 1.5 21NASA43



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Time and Attendance - Using 
Leave 4.0 21NASA44

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Vantage HCM - Data Bridge 
Workshop: Hands-On Activities and 
Troubleshooting 

4.0 21NASA45

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Vantage HCM - How to Process 
and Audit Payroll 1.5 21NASA46

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Vantage HCM - Overview of the 
Pay Cycle 1.5 21NASA47

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Vantage HCM - Payroll 
Processing 7.0 21NASA48

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Vantage HCM - Payroll 
Processing - Off-Cycle Checks and 
Adjustments 

1.5 21NASA49

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Vantage HCM - Security 
Management - Access Permissions 1.0 21NASA50

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Vantage HCM - Supporting 
Payroll Setup 1.0 21NASA51

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Vantage HCM - Time 
Practitioner - Accessing Time Data v8 
(instructor-led)

2.5 21NASA52

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Vantage HCM - Time 
Practitioner - Timecard Administration 2.0 21NASA53

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Vantage HCM - Time System 
Administrator - Building Schedules 1.5 21NASA54

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Vantage HCM - Time System 
Administrator - Mapping Time Data 3.5 21NASA55

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021 ADP Vantage HCM - Using eAnalysis 3.5 21NASA56

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Vantage HCM - Workflow 
Management - Custom Activity 
Configuration 

1.0 21NASA57

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP Vantage HCM - Workflow 
Management - Standard Activity 
Configuration 

2.0 21NASA58

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

COS - Continuous Process 
Improvement (CPI) - Creating the 
Root Cause Analysis (RCA) Report 

1.5 21NASA59



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

COS - Continuous Process 
Improvement (CPI) - Methodology 
and Tools 

1.5 21NASA60

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021 Empathy: The Core of Trust 2.5 21NASA61

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

Health and Welfare Service Engine - 
Associate Core Training 7.0 21NASA62

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

Health and Welfare Service Engine - 
Configuration Analyst Phase 2 24.5 21NASA63

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021 Module 1: Navigating Conflict 2.0 21NASA64

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021 NAS Payroll and Tax Fundamentals 35.0 21NASA65

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

National Accounts Associate Year 
End Training: Part 1 1.0 21NASA66

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

National Accounts Associate Year 
End Training: Part 2 1.0 21NASA67

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021 Negotiation Strategies that Work 3.0 21NASA68

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

The RightThing Behavioral Interview 
Training and Workshop 3.0 21NASA69

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

Maintaining Employee Payroll 
Information in ADP Enterprise HR V6 
(instructor-led)

2.0 21NASA70

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

Entering Payroll Data in ADP 
Enterprise HR V6 (instructor-led) 2.0 21NASA71

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

Verifying and Calculating Payroll in 
ADP Enterprise HR V6 (instructor-led) 2.0 21NASA72

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

Reversals and Manual Checks in 
ADP Enterprise HR V6 (instructor-led) 2.0 21NASA73

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

Payroll Processing in ADP Enterprise 
HR V6 5.5 21NASA74

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

Payroll Setup in ADP Enterprise HR 
V6 (instructor-led) 2.5 21NASA75



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

HR Setup in ADP Enterprise HR V6 
(instructor-led) 2.5 21NASA76

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

Human Resources in ADP Enterprise 
HR V6 (instructor-led) 2.5 21NASA77

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

Security Setup in ADP Enterprise HR 
V6 (instructor-led) 1.5 21NASA78

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP TIME AND ATTENDANCE - 
CORE CONFIGURATION 
WORKSHOPS

15.0 21NASA79

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

ADP TIME AND ATTENDANCE - 
FUNDAMENTALS OF 
INTEGRATION MANAGER

15.0 21NASA80

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

Human Resources in ADP Enterprise 
HR V6 (instructor-led) 6.5 21NASA81

ADP National Account 
Services: Associate

Various Dates through 
December 31, 2021

Benefits Setup in ADP Enterprise HR 
V6 (Instructor-led) 6.5 21NASA82

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

Conquering the Peaks of Mt San 
Dimas:Agency Notices & NRS 0.5 21SBS01

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

Conquering the Peaks of Mt San 
Dimas:Amendments & Late Original 
Filings

1.0 21SBS02

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021 Implementation Cross-Training 1.5 21SBS03

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

SBS  Adjustments v. Special Payrolls 
(MW) 0.5 21SBS04

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021 SBS - Amendments (South) 0.5 21SBS05

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

SBS - Annual, Bonus & Zero Net 
Payroll (South) 1.0 21SBS06

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

SBS - Balances as Adjustments 
(South) 0.5 21SBS07

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

SBS - Fringe & YE Adjustments 
(South) 0.5 21SBS08

ADP Small Business Services: Associate



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021 SBS - Scripts (South) 0.5 21SBS09

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021 SBS - TOP's / N8 (South) 0.5 21SBS10

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021 SBS - W2 Deep Dive (South) 1.5 21SBS11

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021 SBS ACA Training (MW) 1.0 21SBS12

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

SBS Amendment/Late Original Filing 
Training (MW) 0.5 21SBS13

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021 SBS Spring FPC Study Group 

Up to 22.5 
RCHs

(1.5
per session)

21SBS14

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021 SBS Franchise 2.0 (MW) 1.0 21SBS15

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

SBS FUTA: Putting It All Together 
(MW) 1.0 21SBS16

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021 SBS Oracle Training (MW) 1.0 21SBS17

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021 SBS Scriptopoly (MW) 0.5 21SBS18

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

SBS Service Handling Client 
Escalations 2.5 21SBS19

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021 SBS Service Payroll Basics 13.0 21SBS20

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

SBS Service TOPS Continuing 
Education Everyday Scenarios Level 
1 RUN Only

1.0 21SBS21

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

SBS Service TOPS Continuing 
Education Everyday Scenarios Level 
2 RUN Only

1.0 21SBS22

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

SBS Service TOPS Continuing 
Education Everyday Scenarios Level 
3 RUN Only

1.0 21SBS23

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

SBS Service TOPS Continuing 
Education Everyday Scenarios Level 
4 RUN Only

1.0 21SBS24



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

SBS Service Year End Special 
Taxation Troubleshooting RUN 1.0 21SBS25

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

SBS Shedding Light on Fringe 
Benefits (2 parts) (MW) 2.0 21SBS26

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

SBS Tax Jurisdiction Training (2 
parts) (MW) 2.0 21SBS27

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021 SBS W-2 Deep Dive (2 Parts) (MW) 2.0 21SBS28

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

Scriptopoly & Do It Now Amendment 
Training 0.5 21SBS29

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021 Service Cross-Training 3.5 21SBS30

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

The Next Big Step for Alex: Listen 
and Respond in RUN Part II 2.5 21SBS31

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

The Next Big Step for Alex: Listen 
and Respond Part I in RUN 2.0 21SBS32

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

The Next Big Step for Alex: Solve 
Alex's Next Problem in RUN Part II 2.5 21SBS33

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

The Next Big Step for Alex: Solve 
Alex's Next Problem Part I in RUN 2.5 21SBS34

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

The Next Big Step for Alex: Teach 
Alex Every Chance You Get Part I in 
RUN

2.5 21SBS35

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

The Next Big Step for Alex: Teach 
Alex Every Chance You Get Part II in 
RUN

2.5 21SBS36

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

Year End Adjustments and Scripts in 
RUN (SBS/EL) 0.5 21SBS37

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

Year End Large Dollar Payrolls in 
RUN (SBS/EL) 0.5 21SBS38

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

Year End Shedding Light on Fringe 
Benefits in RUN (SBS/EL) 0.5 21SBS39

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021 SBS Facilitation Skills 2.5 21SBS40



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

FUTA: Putting It All Together at Year 
End (instructor-led) 1.0 21SBS41

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021 SBS Fall FPC Study Group 

Up to 22.5 
RCHs

(1.5
per session)

21SBS42

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

Payroll and Tax On Demand: Your 
Pay Statement 2.0 21SBS43

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

Amendments at Year End in SBS 
(instructor-led) 1.0 21SBS44

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

#AlexObsessed - Every Interaction 
Counts in SBS - Leader Version 
(Instructor -Led)

1.5 21SBS45

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

#AlexObsessed - Every Interaction 
Counts in SBS (Instructor -Led) 1.5 21SBS46

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

#AlexObsessed - Price Value 
Equation in SBS (TLM Version) 
(Instructor-Led)

1.0 21SBS47

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

#AlexObsessed - Price Value 
Equation in SBS (RUN 
Implementation Version) (Instructor-
Led)

1.0 21SBS48

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

#AlexObsessed - Price Value 
Equation in SBS (RUN Service 
Version) (Instructor-Led)

1.0 21SBS49

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

#AlexObsessed - Price Value 
Equation in SBS (Chat/Email Version) 
(Instructor-Led)

1.0 21SBS50

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

#AlexObsessed - Price Value 
Equation in SBS (HR Version) 
(Instructor-Led)

1.0 21SBS51

ADP Small Business 
Services: Associate

Various Dates through 
December 31, 2021

#AlexObsessed - Price Value 
Equation in SBS (Wholesale Version) 
(Instructor-Led)

1.0 21SBS52

ADP Total Source: Associate Various Dates through 
December 31, 2021 CPP Lunch and Learn

Up to 30.0 
RCHs
(2.5 per 
session 

21TSA01

ADP Total Source: Associate Various Dates through 
December 31, 2021 FPC Lunch and Learn

Up to 30.0 
RCHs
(2.5 per 
session 

21TSA02

ADP Total Source: Associate

ADP Total Source: Client



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP Total Source: Client Various Dates through 
December 31, 2021 Preparing for Year End (Totalsource) 0.5 21TSC01

ADP Total Source: Client Various Dates through 
December 31, 2021

Year End Preparation and New Year 
Planning (Totalsource) 0.5 21TSC02

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Anger Management 1.5 21CL01

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Becoming a Supervisor 1.5 21CL02

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Behavior-Based Interviewing 1.5 21CL03

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Business Ethics in the Office 1.5 21CL04

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Business Etiquette 1.5 21CL05

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Change Management 1.5 21CL06

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Closing the Generation Gap 1.5 21CL07

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Coaching for Improved Performance 1.5 21CL08

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Core Negotiation Skills 1.5 21CL09

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Developing High Performance Teams 1.5 21CL10

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Effective Feedback 1.5 21CL11

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Employment Law Overview 1.5 21CL12

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Introduction to Consultative Skills 4.0 21CL13

ADP Comprehensive Learning (Associate & Client)



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Leadership Styles 1.5 21CL14

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Managing Remote Teams 1.5 21CL15

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Meeting Management 1.5 21CL16

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Motivating Your Workforce 1.5 21CL17

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 New Hire Orientation Programs 1.5 21CL18

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Performance Appraisals 1.5 21CL19

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Preventing Violence in the Workplace 1.5 21CL20

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Problem Solving 1.5 21CL21

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Progressive Discipline Process 1.5 21CL22

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Project Management 1.5 21CL23

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Resolving Conflict in the Workplace 1.5 21CL24

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Safety and the Role of the Supervisor 1.0 21CL25

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Stress Management 1.5 21CL26

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021

Terminating Employment 
Relationships 1.5 21CL27

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Time Management 1.5 21CL28

ADP Comprehensive Learning 
(Associate & Client)

Various Dates through 
December 31, 2021 Workplace Harassment 1.5 21CL29



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP Meeting of the Minds: 
Client/Associate

Various Dates through 
December 31, 2021 ADP® Reporting: Payroll Reports 0.5 21MM01

ADP Meeting of the Minds: 
Client/Associate

Various Dates through 
December 31, 2021 Importing Payroll Data 0.5 21MM02

ADP Meeting of the Minds: 
Client/Associate

Various Dates through 
December 31, 2021

Unlocking the Potential of Advanced 
Custom Reporting With ADP 
Workforce Now®

0.5 21MM03

ADP Meeting of the Minds: 
Client/Associate

Various Dates through 
December 31, 2021

ADP DataCloud: Workforce Insights 
Lab 0.5 21MM04

ADP Meeting of the Minds: 
Client/Associate

Various Dates through 
December 31, 2021

Diving Deeper Into Advanced 
Reporting 0.5 21MM05

ADP Meeting of the Minds: 
Client/Associate

Various Dates through 
December 31, 2021

How to Create and Modify Hyperfind 
Queries with ADP® Time & 
Attendance

0.5 21MM06

ADP Meeting of the Minds: 
Client/Associate

Various Dates through 
December 31, 2021

ADP Vantage HCM®  ̶  Payroll 
Processing 0.5 21MM07

ADP Meeting of the Minds: 
Client/Associate

Various Dates through 
December 31, 2021

Creating Customized, Advanced 
Reports 0.5 21MM08

ADP SOAR Customer Conference Various Dates through 
December 31, 2021

Headlines and Highlights: ACA and 
what you need to know 1.0 21SCC01

ADP SOAR Customer Conference Various Dates through 
December 31, 2021 ADP Health Compliance 0.5 21SCC02

ADP SOAR Customer Conference Various Dates through 
December 31, 2021 Time to Get Ready for Year-End! 0.5 21SCC03

ADP SOAR Customer Conference Various Dates through 
December 31, 2021

Employee W-2/W-2C & 1099 
Readiness 0.5 21SCC04

ADP SOAR Customer Conference Various Dates through 
December 31, 2021

ADP’s Registration Services: Profile 
Setup Solutions 0.5 21SCC05

ADP SOAR Customer Conference Various Dates through 
December 31, 2021

CARES Act Deferral Repayment 
Process for Clients Not Using ADP 
Payroll

1.0 21SCC06

ADP SOAR Customer Conference

ADP Meeting of the Minds: Client/Associate



Approved Provider Program Date Course Title Approved 
RCHs Course Code

ADP SOAR Customer Conference Various Dates through 
December 31, 2021

Choose Wisely® for Employee 
Financial Wellness 0.5 21SCC07

ADP SOAR Customer Conference Various Dates through 
December 31, 2021

The Essentials of ADP 
SmartCompliance ® for Wage 
Garnishments

0.5 21SCC08

ADP SOAR Customer Conference Various Dates through 
December 31, 2021

The Landscape of Wage 
Garnishments 0.5 21SCC09

ADP SOAR Customer Conference Various Dates through 
December 31, 2021

Financial Wellbeing: Engage your 
Workforce While Promoting Diversity, 
Equity, and Inclusion

0.5 21SCC10

ADP SOAR Customer Conference Various Dates through 
December 31, 2021

Wisely Pay: Tips of Success in ADP 
SmartCompliance 0.5 21SCC11

ADP SOAR Customer Conference Various Dates through 
December 31, 2021

Wage Payment: Using ADP 
SmartCompliance to simplify your 
payroll processing

0.5 21SCC12

ADP SOAR Customer Conference Various Dates through 
December 31, 2021

Tax Credits: Capturing Value for Your 
Company 0.5 21SCC13

ADP SOAR Customer Conference Various Dates through 
December 31, 2021

ADP SmartCompliance®Tax 
Overview for Vantage & Enterprise 
Clients

0.5 21SCC14

ADP SOAR Customer Conference Various Dates through 
December 31, 2021

ADP SmartCompliance® & 
WorkforceNow Tax Overview 0.5 21SCC15

ADP SOAR Customer Conference Various Dates through 
December 31, 2021

Your Tax Profile and First Time Filing 
Accuracy 0.5 21SCC16

ADP SOAR Customer Conference Various Dates through 
December 31, 2021

Best Practices for Effective 
Amendments Processing and 
Avoidance

0.5 21SCC17
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