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Internal Revenue Service

COMMISSIONER
Danny Werfel 
Suite 3000
PH: 202-622-9511
FX: 202-622-5756

DEPUTY COMMISSIONER 
Douglas O’Donnell
Suite 3008
PH: 202-317-6991
FX: 855 787 3597

CHIEF, TAXPAYER SERVICES
Commissioner, Ken Corbin
Deputy Commissioner, Kevin Morehead
401 W. Peachtree Street, NW
Atlanta, GA 30308
PH: 470-639-3500
FX: 470-639-3708
Includes Wage and Investment  
functions and taxpayer-facing  
operations (filing season).

CHIEF, TAXPAYER  
COMPLIANCE OFFICER
Heather Maloy
PH: 202-317-8954
FX: 202-317-8960
Includes Large Business and 
International operations (LB&I), the 
Small Business/Self Employed (SB/SE) 
Division, Tax Exempt and Government 
Entities (TE/GE) Division, IRS Criminal 
Investigation, Office of Professional 
Responsibility, and Return Preparer 
Office.

Criminal Investigation Office
Chief, Guy Ficco
PH: 202-622-3200
FX: 202-622-2703

LB&I Division
Commissioner, Holly Paz
Deputy Commissioner, Jennifer Best
PH: 202-317-8954
FX: 202-317-8960

SB/SE Division
Commissioner, Lia Colbert
Deputy Commissioner, Maha Williams
5000 Ellin Road
Lanham, MD 20706
PH: 202-317-6500
FX: 202-317-6815

TE/GE Division 
Commissioner, Edward Killen 
Deputy Commissioner, Robert Choi 
PH: 202-317-8400
FX: 202-877-0515

CHIEF INFORMATION OFFICER
Rajiv Uppal
Includes the Information Technology 
Division. 

CHIEF OPERATING OFFICER
Melanie Krause
Includes the Human Capital Office, Chief 
Financial Office, Procurement, Facilities 
Management and Security Services, 
Privacy Governmental Liaison and 
Disclosure, and the Risk Office.

 

Internet Website: www.irs.gov
Payroll Professionals Tax Center:  

www.irs.gov/for-Tax-Pros
To find a local IRS office, see 

www.irs.gov/uac/Contact-Your-Local-IRS-Office-1

Small Business and Specialty Tax Call Site: 
800-829-4933

Information Reporting Program (Electronic Filing): 
866-455-7438, 304-263-8700, or mccirp@irs.gov 

Electronic Service Help Line: 866-255-0654
Electronic Federal Tax Payment System: 800-555-4477

Tax-exempt organizations, employer pension plans, 
government entities: 877-829-5500

Forms and Publications: 800-829-3676
Tax Fraud Referral Hotline: 800-829-0433

Identify Theft Victim Hotline: 800-908-4490
Report suspicious e-mails claiming to come  

from IRS to phishing@irs.gov or 800-366-4484
Taxpayer Assistance for Individuals: 800-829-1040

Hearing Impaired: 800-829-4059
TeleTax: 800-829-4477 (recorded information on a 

menu of topics) Outside the U.S., call 267-941-1000

Key Officials
National Office—Washington, DC

Use this address unless indicated otherwise below.
1111 Constitution Avenue, NW

Washington, DC 20224

http://www.irs.gov
http://www.irs.gov/for-Tax-Pros
http://www.irs.gov/uac/Contact-Your-Local-IRS-Office-1
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Taxpayer Advocate Service

The Taxpayer Advocate Service helps taxpayers by taking a “fresh look” at problems that remain unresolved after attempts via normal IRS channels and by assisting tax-
payers that have suffered, or will suffer, a significant hardship due to the application of the tax laws.  Call a Campus Problem Resolution Office for an issue related to a 
campus (such as the filing of a return), and call a Local Problem Resolution Office for other issues.  Be prepared with your employer identification number, an explanation 
of the problem and your previous attempts to solve it, and the contact information for the prior IRS office you approached.  More information on the work of the Taxpayer 
Advocate Service may be found at www.irs.gov/advocate

OFFICE OF THE TAXPAYER ADVOCATE
Erin Collins, National Taxpayer Advocate

1111 Constitution Ave.  N.W.
Room 3031 TA

Washington, DC 20224
202-622-6100
877-777-4778

TTY/TTD 800-829-4059
FAX# 855-810-2126

Local Taxpayer Advocate Offices

ALABAMA
417 20th Street North,Stop 151
Birmingham, AL 35203
205-761-4876
855-822-2206 [FAX]

ALASKA
949 East 36th Ave., Stop A-405
Anchorage, AK 99508
907-786-9777
855-819-5022 [FAX]

ARIZONA
4041 North Central Avenue  
Stop 1005 PHX
Phoenix, AZ 85012
602-636-9500
855-829-5330 [FAX]

ARKANSAS
700 West Capitol St., Stop 1005 LIT
Little Rock, AR 72201
501-396-5978
855-829-5325 [FAX]

CALIFORNIA
Fresno Office
5045 E. Butler Avenue, Stop 1394
Fresno, CA 93888
559-442-6400
855-820-7112 [FAX]

Laguna Niguel Office
24000 Avila Road, Room 3361
Laguna Niguel, CA 92677
949-389-4804
855-819-5026 [FAX]

Los Angeles Office
300 N. Los Angeles St., Room 5109, 
Stop 6710
Los Angeles, CA 90012
213-576-3140
855-820-5133 [FAX]

Oakland Office
1301 Clay Street, No. 1540S
Oakland, CA 94612
510-637-2703
855-820-5137 [FAX]

San Diego Office
701 B. Street, Suite 902
San Diego, CA 92101
619-744-7156
855-796-9578 [FAX]

Sacramento Office
4330 Watt Ave. Stop SA5043
Sacramento, CA 95821
916-974-5007
855-820-7110 [FAX]

San Jose Office
55 S. Market St., Stop 0004
San Jose, CA 95113
408-283-1500
855-820-7109 [FAX]

COLORADO
1999 Broadway, Stop 1005 DEN
Denver, CO 80202
303-603-4600
855-829-3839 [FAX]

http://www.irs.gov/advocate
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CONNECTICUT
135 High Street, Stop 219
Hartford, CT 06103
860-756-4555
855-836-9629 [FAX]

DELAWARE
1352 Marrows Rd, Suite 203
Newark, DE 19711
302-286-1654
855-822-1225 [FAX]

DISTRICT OF COLUMBIA
77 K Street, NE
Suite 1500
Washington, DC 20002
202-803-9800
855-810-2125[FAX]

FLORIDA
Fort Lauderdale Office
7850 6th Ct., SW., Room 265
Plantation, FL 33324
954 423-7677
855-822-2208 [FAX]

Jacksonville Office
400 West Bay Street
Room 535A, MSTAS
Jacksonville, FL 32202
904-665-1000
855-822-3414 [FAX]

St. Petersburg Office
9450 Koger Blvd.
St. Petersburg, FL 33702
727-318-6178
855-804-3430 [FAX]

GEORGIA
Atlanta
4800 Buford Highway
Stop 29-A
Chamblee, GA 30341
470-769-2181
855-822-3420 [FAX]

Atlanta City Center 
401 W. Peachtree St., NW
Summit Bldg., Stop 202-D, 
Room 510
Atlanta, GA 30308
404-338-8099
855-822-1232 [FAX]

HAWAII
1099 Alakea Street
Floor 22, MS H2200
Honolulu, HI 96813
808-566-2950
855-819-5024 [FAX]

IDAHO
550 West Fort St.
MS 1005
Boise, ID 83724
208-363-8900
855-829-6039 [FAX]

ILLINOIS
Chicago Office 
230 S. Dearborn St., Room 2820
Stop 1005-CHI
Chicago, IL 60604
312-292-3800
855-833-6443 [FAX]

Springfield Office
3101 Constitution Drive
Stop 1005 SPD
Springfield, IL 62704
217-993-6714
855-836-2832 [FAX]

INDIANA
575 N. Pennsylvania Street, 
Stop TA 771
Indianapolis, IN 46204
317-685-7840
855-827-2637 [FAX]

IOWA
210 Walnut Street
Stop 1005 DSM
Des Moines, IA 50309
515-564-6888
855-833-6445 [FAX]

KANSAS
555 N. Woodlawn Street
Building 4, Suite 112
Stop 1005-WIC
Wichita, KS 67208
316-651-2100
855-836-2834 [FAX]

KENTUCKY
Louisville Office 
600 Dr MLK Jr Place
Room 325
Louisville, KY 40202
502-912-5050
855-827-2641 [FAX]

Northern Kentucky Office
201 Rivercenter Blvd.
Stop 11G
Covington, KY 41011
859-669-5316
855-828-2723 [FAX]

LOUISIANA
1555 Poydras Street
Suite 220, Stop 2
New Orleans, LA 70112
504-558-3001
855-522-3418 [FAX]

MAINE
68 Sewall Street
Room 313
Augusta, ME 04330
207-480-6094
855-836-9623 [FAX]

MARYLAND
31 Hopkins Plaza
Room 900A
Baltimore, MD 21201
443-853-6000
855-821-0238 [FAX]

MASSACHUSETTS
Andover Office
310 Lowell Street
Stop 120
Andover, MA 01810
978-805-0745
855-807-9700 [FAX]

Boston Office
JFK Building
15 New Sudbury Street, Room 725
Boston, MA  02203
617-316-2690
855-836-9625 [FAX]
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MICHIGAN
500 Woodward, Stop 07
Suite 1000
Detroit, MI 48226
313-628-3670
855-827-2634 [FAX]

MINNESOTA
Wells Fargo Place
30 East 7th Street
Suite 817, Stop 1005 STP
St. Paul, MN 55101
651-312-7999
855-833-8237 [FAX]

MISSISSIPPI
100 West Capitol Street
Stop 31
Jackson, MS 39269
601-292-4800
855-822-2211 [FAX]

MISSOURI
Kansas City Office
333 West Pershing
S-2 Stop 1005
Kansas City, MO 64108
816-499-6500
855-836-2835 [FAX]

St. Louis Office
Robert A. Young Building 
1222 Spruce Street
Stop 1005-STL
St. Louis, MO 63103
855-833-8234 [FAX]

MONTANA
10 West 15th Street
Suite 2319
Helena, MT 59626
406-444-8668
855-829-6046 [FAX]

NEBRASKA
1616 Capitol Avenue, Suite 182
MS 1005
Omaha, NE 68102
402-233-7272
855-833-8232 [FAX]

NEVADA
110 City Parkway
Stop 1005 LVG
Las Vegas, NV 89106
702-868-5179
855-820-5132 [FAX]

NEW HAMPSHIRE
Federal Office Building
80 Daniel Street
Portsmouth, NH 03801
603-570-0605

NEW JERSEY
955 South Springfield Ave., 3rd Floor
Springfield, NJ 07081
973-921-4043
855-818-5695 [FAX]

NEW MEXICO
5338 Montgomery Boulevard, NE
Stop 1005 ALB
Albuquerque, NM 87109
505-837-5505
855-829-1825 [FAX]

NEW YORK
Albany Office
11A Clinton Avenue
Room 354
Albany, NY 12207
518-292-3001
855-818-4817 [FAX]

Brookhaven Office
1040 Waverly Avenue
Stop 02
Holtsville, NY 11742
631-654-6686
855-818-5701 [FAX]

Brooklyn Office
2 Metro Tech Center
100 Myrtle Avenue
7th Floor
Brooklyn, NY 11201
718-834-2200
855-818-4818 [FAX]

Buffalo Office
130 South Elmwood Avenue
Room 265
Buffalo, NY 14202
716-961-5300
855-818-4821 [FAX]

Manhattan Office
290 Broadway
Fifth Floor
New York, NY 10007
212-436-1011
855-818-4823 [FAX]

NORTH CAROLINA
4905 Koger Boulevard
Suite 102, Mail Stop 1
Greensboro, NC 27407
336-574-6119
855-821-0243 [FAX]

NORTH DAKOTA
657 Second Avenue North 
Room 2444, Stop 1005-FAR
Fargo, ND 58102
701-237-8342
855-829-6044 [FAX]

OHIO 
Cincinnati Office
550 Main Street
Room 3530
Cincinnati, OH 45202
513-263-3260
855-824-6407 [FAX]

Cleveland Office
1240 East Ninth Street, Room 423
Cleveland, OH 44199
216-415-3460
855-824-6409 [FAX]

OKLAHOMA
55 North Robinson Avenue
Stop 1005 OKC
Oklahoma City, OK 73102
405-297-4055
855-829-5327[FAX]

OREGON
1220 SW 3rd Avenue
Suite G044
MS O-405
Portland, OR 97204
503-265-3591
855-832-7118 [FAX]
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PENNSYLVANIA 
Philadelphia City Center Office
600 Arch Street
Room 7426
Philadelphia, PA 19106
267-941-6624
855-821-2123 [FAX]

Philadelphia West Office
2970 Market Street
Mail Stop 2 M20-300
Philadelphia, PA 19104
267-466-2427
855-822-1226 [FAX]

Pittsburgh Office
1000 Liberty Avenue
Room 1400
Pittsburgh, PA 15222
412-404-9098
855-821-2125 [FAX]

RHODE ISLAND
380 Westminster Street
4th Floor
Providence, RI 02903
401-528-1921
855-807-9697 [FAX]

SOUTH CAROLINA
1835 Assembly Street
Room 466, MDP 03
Columbia, SC 29201
803-312-7901
855-821-0241 [FAX]

SOUTH DAKOTA
115 Fourth Avenue SE
Suite 413
Aberdeen, SD 57401
605-377-1600
855-616-2382 [FAX]

TENNESSEE
Memphis Office
5333 Getwell Road
Stop 13
Memphis, TN 38118
901-395-1900
855-829-1821 [FAX]

Nashville Office
801 Broadway Stop 22, Room 481
Nashville, TN 37203
615-250-5000
855-828-2719 [FAX]

TEXAS
Austin Office
3651 S. Interregional Highway
Stop 1005 AUSC
Austin, TX 78741
512-460-8300
855-204-5023 [FAX]

Dallas Office
1114 Commerce Street
MC1005DAL
Dallas, TX 75242
214-413-6500
855-829-1829 [FAX]

Houston Office
1919 Smith Street
Stop 1005-HOU
Houston, TX 77002
713-209-3660
855-829-3841 [FAX]

UTAH
Ogden Office
1973 N. Rulon White Blvd.
Stop 1005
Ogden, UT 84404
801-620-7168
855-832-7126 [FAX]

Salt Lake City Office 
50 South 200 East
Stop 1005 SLC
Salt Lake City, UT 84111
801-799-6958
855-832-7121 [FAX]
 
VERMONT
128 Lakeside Avenue
Suite 204
Burlington, VT 05401
802-859-1052
855-836-9628 [FAX]

VIRGINIA 
400 North Eighth Street
Box 25, Room 916
Richmond, VA 23219
804-916-3501
855-821-2127 [FAX]

WASHINGTON
915 Second Avenue
Stop W-405
Seattle, WA 98174
206-946-3707
855-837-7122 [FAX]

WEST VIRGINIA
425 Juliana Street, Room 2019
Parkersburg, WV 26101
304-420-8695
855-828-2722 [FAX]

WISCONSIN
211 West Wisconsin Avenue 
Room 507, Stop 1005
Milwaukee, WI 53203
414-231-2390
855-833-8230 [FAX]

WYOMING
5353 Yellowstone Road
Cheyenne, WY 82009
307-823-6866
855-829-6042 [FAX]

Caribbean U.S. Territories (Puerto 
Rico and U.S. Virgin Islands) & 
International
City View Plaza
48 Carr 165
5th Floor
Guaynabo P.R. 00968
787-522-8600 (Spanish)
787-522-8601 (English)
855-818-5967 [FAX] 

Hawaii and Pacific U.S. Territories 
(Guam, American Samoa, Mariana 
Islands)
1099 Alakea Street
Floor 22, MSH 2200
Honolulu, HI 96813
808-566-2950
855-819-5024 [FAX]


